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This research investigated about the role of e-store content, e-store design, and e-store navigation of
Instagram as an online shop toward online impulse buying behavior. The data obtained through online
questionnaire. The samples were drawn from 160 people who had already bought product impulsively on
online shop in Instagram. The data analyzed by using SmartPLS 2.0. In this research there are 7 variables;
those are independent variable which are e-store content, e-store design, and e-store navigation; mediating
variables which are shopping enjoyment, impulsiveness, and browsing; and the dependent variable which is
online impulse buying behavior. The findings indicated that e-store design and e-store navigation can
directly influence consumers to online impulse buying behavior while e-store content doesn’t have
significant impact on online impulse buying behavior.
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