
DAFTAR PUSTAKA

Abrahams, R.D., 1968 “A Rhetoric of Everyday Life: Traditional and Conversational
Genres,” Southern Folklore Quarterly, 32: 44-59.

Aditama, T. Y. 2004. Manajemen Administrasi Rumah Sakit. UI Press: Jakarta.
Adler, N. 1997. International Dimensions Of Organizational Behavior. 3rd Ed.Ohio:

South-Western College Publishing.
Akral 2012. Sulitnya Mencari Kepemimpinan Di Minangkabau. Haluan: 19 mei

2012.
Almeida, C., Travassos, C., Porto, S. and Labra, M.E., 2000. Health sector reform in

Brazil: a case study of inequity. International journal of health services :
planning, administration, evaluation, 30(1), pp. 129-162.

American Hospital Association. 2015. Always There, Ready to Care, The 24/7 Role
of America's Hospitals Chicago. http://www.aha.org/research/reports/
preparedtocare.shtml

Amir, MS. 2011. Adat Minangkabau Pola dan Tujuan Hidup Orang Minang.
Jakarta: Citra Harta Prima.

Andrews, M., Lyne, P. and Riley, E., 1996. Validity in qualitative health care
research: an exploration of the impact of individual researcher perspectives
within collaborative enquiry. Journal of advanced nursing, 23(3), pp. 441-
447.

Ansari, M. A., Aafaqi, Rehana, & Oh, s. h., 2008. Social power and leader-member
exchange: The impact of power distance orientation in the Malaysian
business context. Unpublished manuscript, University of Lethbridge, Canada.

Arora, S. 1994. The Perception Of Proverbiality, Dalam Mieder, W (Ed), Wise
Words: Essays On The Proverb, New York Dan London: Garlanbd
Publishing.

Atkinson, S. 2002. Political Cultures, Health System and Health Policy. Social
Science & Medicine, 55(1), 113-124

Avgoulas, M. 2011. Cultural Understanding Of Health And Adjustment To
Cardiovascular Disease Among The Greek Elderly, Paper Presented At The
Aging And Society Conference, University Of California Berkeley, Berkeley,
Ca, November 8-9, 2011.

Avila, A., Ferrari & Ramos-Remus 2004. New Insights Into Culture Driven
Disorders, Best Practice And Research Clinical Rheumatology, 18 (2): 155-
171.

Avruch, K. 1998. Culture and Conflic Resolution. Washington DC: United States
Institute Of Peace Press.

Aydogdu, S. & Asikgil, B. 2011. The effect of transformational leadership behavior
on organizational culture: an application in pharmaceutical industry.
International review of management and marketing, 1, 65-73.

Awofeso, N., 2004. What's new about the "new public health"? American Journal of
Public Health, 94(5), pp. 705-709.

Azwar, A. 1996. Pengantar administrasi kesehatan. Binarupa aksara. Jakarta.
Barbour, R.S., 2001. Checklists for improving rigour in qualitative research: a case

of the tail wagging the dog? British medical journal, 322(7294), pp. 1115.



2

Barlow, D.H.N., Hersen, M., Barlow, M.D., Nock, M. and Hersen, M., 2009. Single
case experimental designs: Strategies for studying behavior for change.

Bate, P. 2000. Changing the culture of a hospital: from hierarchy to
networkedcommunity. Public administration, 78, 485-512.

Behling, O. & Mcfillen, J.M. 1996. A Syncretical Model Of Charismatic/
Transformational Leadership. Group & organization management, 21, 163-
191.

Bhui. 2008. Health Beliefs And Culture: Essential Considerations For Outcome
Measurement, Disease Management And Health Outcomes, 16 (6): 411-419.

Blanchard, K. 2007. Leading at Higher Level. Alih Bahasa Poniman. PT: Elex Media
Komputindo. Jakarta

Burke, K. 1957. The Philosophy of Literary Form: Studies in Symbolic Action, Baton
Rouge: Louisiana University Press.

Boleyn, T., & Honari, M., 2005. Health Ecology: Health, culture and human-
environment interaction. Routledge.

Bolon, D. S. 1996. Organizational Citizenship Behavior Among Hospital Employees:
A Multidimensional Analysis Involving Job Satisfaction And Organizational
Commitment. Hospital & Health Services Administration, 42, 221-241.

Bossert, T.J, Kosen, S. Harsono, B. & Gani, A. 1997. Hospital Autonomy in
Indonesia. Boston, MA, US: Harvard School Of Public Health

Brown, P., 2003. Qualitative methods in environmental health research.
Environmental health perspectives, 111(14), pp. 1789-1798.

Brownson, R. C., Fielding, J. E., & Maylahn, C. M. (2009). Evidence-based public
health: a fundamental concept for public health practice. Annual review of
public health, 30, 175-201.

Burnard, P., 2006. A pragmatic approach to qualitative data analysis. Vital Notes for
Nurses: Research for Evidence Based Practice.Blackwell Publishers,, pp. 97-
107.

Burnard, P., 1991. A method of analysing interview transcripts in qualitative
research. Nurse education today, 11(6), pp. 461-466.

Burnard, P., Gill, P., Stewart, K., Treasure, E. and Chadwick, B., 2008. Analysing
and presenting qualitative data. British dental journal, 204(8), pp. 429-432.

Caldwell, Cam, et al. "Ethical stewardship–implications for leadership and trust."
Journal of business ethics 78.1-2 (2008): 153-164.

Chiu, W.-T., Yang, C.-M., Lin, H.-W. & Chu, T.-B. 2007. Development And
Implementation Of A Nationwide Health Care Quality Indicator System In
Taiwan. International Journal For Quality In Health Care, 19, 21-28.

Choi, B. C. K., & Pak, A. W. P., 2005. A Catalog of Biases in Questionnaires.
Preventing Chronic Disease, 2(1), A13.

Christensen, T; Yang, CM; Lin, HW & Chu, TB. 2007. Development and
Implementation of A Nation Wide Health Care Quality Indicator System in
Taywan. International Journal for Quality in Health Care, 19, 21-28

Coomber, B., & Barriball, K. L., 2007. Impact of job satisfaction components on
intent to leave and turnover for hospital-based nurses: a review of the
research literature. International journal of nursing studies, 44(2), 297-314.

Cronbach, L. J.; Meehl, P.E., 1955. "Construct Validity in Psychological Tests".
Psychological Bulletin 52 (4): 281–302

Cummings, G., Hayduk, L., & Estabrooks, C., 2005. Mitigating the impact of
hospital restructuring on nurses: the responsibility of emotionally intelligent
leadership. Nursing Research, 54(1), 2-12.



3

Cunningham, J.B., Kernohan, G. and Rush, T., 2006. Bed occupancy, turnover
intervals and MRSA rates in English hospitals. British journal of nursing,
15(12), pp.656-660.

Cutcliffe, J.R. and Mckenna, H.P., 1999. Establishing the credibility of qualitative
research findings: the plot thickens. Journal of advanced nursing, 30(2), pp.
374-380.

Dahlgren, G. and Whitehead, M., 2006. European strategies for tackling social
inequities in health: Levelling up Part 2. Genebra: WHO, .

Dansereau, F., Graen, G., & Haga, W. J., 1975. A vertical dyad linkage approach to
leadership within formal organizations: A longitudinal investigation of the
role making process. Organizational behavior and human performance,
13(1), 46-78.

Davies, H. T., Nutley, S. M. & Mannion, R. 2000. Organisational Culture And
Quality Of Health Care. Quality In Health Care, 9, 111-119.

Davies, H.T.O;R. Jacobs;Powel, A.E; & Marshall, M.N. 2007. Exploring the
Relationship Between Senior Management Team Culture and Hospital
Performance. Medical care Research and Review, 64 (1), 46-65.

Degeling, P; Kennedy, J; & Hill, M. 2001. Mediating the Cultural Boundaries
Between Medicine, Nursing and Management the Central Challenge in
Hospital Reform. Health Services Management Research, 14 (1), 36-84

Delbanco, Thomas L. "Enriching the doctor-patient relationship by inviting the
patient's perspective." Annals of internal medicine 116.5 (1992): 414-418.

Departemen Kesehatan, R.I., 2009. Undang-Undang Republik Indonesia Nomor 44
Tahun 2009, tentang Rumah Sakit.

Diderichsen, F., Evans, T. and Whitehead, M., 2001. The social basis of disparities
in health. Challenging inequities in health: from ethics to action. New York:
Oxford University Press.

Dienesch, R. M., & Liden, R. C., 1986. Leader-member exchange model of
leadership: A critique and further development. Academy of management
review, 11(3), 618-634.

Diradjo, Ibrahin Dt Sanggoeno. 2009. Tambo Alam Minangkabau. Bukittinggi:
Kristal Multimedia

Djanaid, Djanalis St. Maharajo dkk. 2011. Manajemen dan Leadership dalam
Budaya Minangkabau. Malang: Universitas Brawijaya Press (UB Press).

Dressler, W. W., balieiro, M. C. & Dos Santos, J. E. 1997. The cultural construction
of social support in Brazil: associations with health outcomes. Culture,
medicine and psychiatry, 21, 303-335.

Drucker, Peter. "The society of organizations." Harvard business review (1992): 95-
104.

Dulebohn, James H.; Bommer, William H.; Liden, Robert C.; Brouer, Robyn L.;
Ferris, Gerald R. (2012-11-01). "A Meta-Analysis of Antecedents and
Consequences of Leader-Member Exchange Integrating the Past With an Eye
Toward the Future". Journal of Management 38 (6): 1715–1759.

Dunegan, K. J., Duchon, D., & Uhl-Bien, M., 1992. Examining the link between
leader member exchange and subordinate performance: The role of task
analyzability and variety as moderators. Journal of Management, 18(1), 59-
76.

Egri, C. P., & Herman, S., 2000. Leadership in the North American environmental
sector: Values, leadership styles, and contexts of environmental leaders and
their organizations. Academy of Management journal, 43(4), 571-604.



4

Elangovan, A. R., & Jia, L. X. 2000. Effects of perceived power of supervisor on
subordinate work attitudes. Leadership and Organization Development Journal,
21: 319-328.

Elfira, M. 2013. Model Kepemimpinan Berbasis Kearifan Lokal Di Minangkabau.
Departermen Ilmu Sosial Universitas Indonesia.

Fanany, I. & fanany, R. 2003. Wisdom Of The Malay Proverbs, Kuala Lumpur:
Dewan Bahasa Dan Pustaka.

Fanany, I; & Fanany R. 2008. Four is Odd, Five is even: The Cognitive Framework
Of Malay Proverbs. Dewan Bahasa dan Pustaka, Kuala Lumpur.

Fanany, R. 2002. The This That Bind: Leadership and Its Responbilities in
Minangkabau Proverb. Proverbium-Columbus Then Burlington- 19, 99-112

Fanany, R; & Fanany, I. 2013. Post-Disaster Coping in Aceh: Sociocultural Factors
and Emotional Response. When Culture Impacts Health: Global Lessons for
Effective Health Research, 225

Fanany, Rebecca, and Z. Mawardi Effendi. "Minangkabau children to Indonesian
adults: Promoting public policy through Indonesian language teaching in
West Sumatera, Indonesia." Crossroads: An Interdisciplinary Journal of
Southeast Asian Studies (1999): 105-113.

Fanany, R; & Fanany, I; & Tasady, R. 2014. The Experience Of Old Age In West
Sumatra Indonesia: Culture Shif and Cultural Consonance in the Modern Era.
International Journal Of Aging And Society, 3 (1), 51-59

Fatimah, S. 2012. Kepemimpinan Tradisional Masyarakat Minangkabau Pada Masa
Pendudukan Jepang. Haluan: 19 may 2012.

Feng, Q; & Manuel, C. M. 2008. Under the Knife: A National Survey Of Six Sigma
Programs In US Health Care Organizations. International Journal Of Health
Care Quality Assurance, 21, 535-547

Finnegan, R. 1970. Oral literature in Africa, Oxford: Clarendon press.
Franco, L.M., Bennett, S., Kanfer, R. and Stubblebine, P., 2004. Determinants and

consequences of health worker motivation in hospitals in Jordan and Georgia.
Social science & medicine, 58(2), pp. 343-355.

Firth, R. 1926. Proverbs In Native Life With Special Reference To The Maori,
Folklore, Vol. 37, pp. 245-270.

Fritzen, S.A., 2007. Strategic management of the health workforce in developing
countries: what have we learned? Human resources for health, 5, pp. 4.

Giovanni, MJ (1978) “A Structural Analysis of Proverbs in a Sicilian Village,”
American Ethnologist, 5: 322-333.

Gowen III, Charles R., Stephanie C. Henagan, and Kathleen L. McFadden.
"Knowledge management as a mediator for the efficacy of transformational
leadership and quality management initiatives in US health care." Health care
management review 34.2 (2009): 129-140.

Glaser, B.G. and Strauss, A.L., 2009. The discovery of grounded theory: Strategies
for qualitative research. Transaction Publishers.

Graen, G., Novak, M. A., & Sommerkamp, P., 1982. The effects of leader—member
exchange and job design on productivity and satisfaction: Testing a dual
attachment model. Organizational behavior and human performance, 30(1),
109-131.

Graen, G., 1976. Role-making processes within complex organizations. Handbook of
industrial and organizational psychology, 1201, 1245.

Graen, G., & Cashman, J. F., 1975. A role-making model of leadership in formal
organizations: A developmental approach. Leadership frontiers, 143, 165.



5

Graen, G., Dansereau, F., Minami, T., & Cashman, J., 1973. Leadership behaviors as
cues to performance evaluation. Academy of management journal, 16(4),
611-623.

Graen, G. B., & Uhl-Bien, M., 1995. Relationship-based approach to leadership:
Development of leader-member exchange (LMX) theory of leadership over
25 years: Applying a multi-level multi-domain perspective. The leadership
quarterly, 6(2), 219-247.

Green, J. and Thorogood, N., 2013. Qualitative methods for health research. Sage.
Greger, K. R. & Peterson, J. S. 2000. Leadership Profiles For The New Millennium.

Cornell Hotel And Restaurant Administration Quarterly, 41, 16-29.
Grindle, M.S., 1997. Divergent cultures? When public organizations perform well in

developing countries. World Development, 25(4), pp. 481-495.
Grove, A.L; Meredith, J.O; Macintyre, M; Angelis, J; & Neailey, K. 2010. Uk Health

Visiting, Challenges Faced During Lean Implementation. Leadership in
Health Services, 23, 204-218

Guimaraes, C. M. & De carvalho, J. C. 2012. Lean Healthcare Across Cultures:
State-Of-The-Art. American International Journal Of Contemporary
Research, 2, 187-206.

Hahn, Robert. A & Marica, C. Inhorn. 2009. Anthropology and Public Health. New
York: Oxford University

Hamlin, R. G., Nassar, M. & Wahba, K. 2010. Behavioural Criteria Of Managerial
And Leadership Effectiveness Within Egyptian And British Public Sector
Hospitals: An Empirical Case Study And Multi-Case/Cross-Nation
Comparative Analysis. Human Resource Development International, 13, 45-
64.

Handoko, T. H. 2003. Manajemen. Cetakan kedelapanbelas. Bpfe: Yogyakarta,
Handy, C. 1998. Understanding Organisations, Penguin: Harmondsworth
Harrison, K. and Marske, A.L., 2005. Nutritional content of foods advertised during

the television programs children watch most. American Journal of Public
Health, 95(9), pp. 1568-1574.

Hartwig, K; Pashman, J; Cherlin, E; Dale, M; Callaway, M. Czaplinski, C;&
Bradley, E.H. 2008. Hospital Management In The Context Of Health
Planning And Management, 23(3), 203-218

Hartog, J. & Hartog, E. A. 1983. Cultural Aspects Of Health And Illness Behavior In
Hospitals. Western Journal Of Medicine, 139, 910.

Hassanein, M., Bravis, V., Hui, E. & Devendra, D. 2009. Ramadan-Focused
Education And Awareness In Type 2 Diabetes. Diabetologia, 52, 367-368.

Heald, I.R. 2008. How Do Hospital Organizational Structure And Process Affect
Quality Of Care. International Journal For Quality in Health Care, volume
18, number 18, number 10, hal: 338-347.

Helmreich, R.L; & Merrit, A.R. 2001. Culture At Work In Aviation and Medicine
National, Organizational and Professional Influences

Herdiansyah, Haris. 2012. Metodologi Penelitian Kualitatif: untuk Ilmu-Ilmu Sosial.
Salemba Medika: Jakarta

Hersey, P; & Blanchard, K., 1998. Management Of Organizational Bahavior
Utilizing Human Resources, Fifth ed. Prentice Hall International Edition
USA.

Hinkin, T. R., & Schriesheim, C. A. 1989. Development and application of new scales to
measure the French and Raven (1959) bases of social power. Journal of Applied
Psychology, 74: 561-567.



6

Hintea, C., Cristina, M. & Ticlău, T. 2009. Leadership and Management In The
Health Care System: Leadership Perception In Cluj County Children’s
Hospital. Transylvanian Review Of Administrative Sciences, 5, 89-104.

Hofstede, Geert. 1991. Cultures and organizations. London: McGraw-Hill.
Hofstede, G. H. & Hofstede, G. 2001. Culture's Consequences: Comparing Values,

Behaviors, Institutions And Organizations Across Nations, Sage.
Holloway, I., 2005. Qualitative research in health care. McGraw-Hill Education

(UK).
House, Robert J; Hanges, P. J; Quintanilla, S.A; Dorfman, P.W; Javidan, M;

Dickson, M; Gupta, V. 2006. Cultural Influences On Leadership And
Organization: Project Globe. The Globe Foundation.

Huber, D., 2013. Leadership And Nursing Care Management. Elsevier Health
Sciences.

Hurst, K. 1997. The Nature And Value Of Small And Community Hospital
Accreditation. International Journal Of Health Care Quality Assurance, 10,
94-106.

Ilyas, Y. 2006. Kiat sukses Manajemen Tim Kerja. PT. Gramedia Pustaka Utama.
Jakarta.

Jamison, D. T., Breman, J. G., Measham, A. R., Alleyne, G., Claeson, M., Evans, D.
B., Jha, P., Mills, A. & Musgrove, P. 2006. Disease Control Priorities In
Developing Countries, World Bank Publications.

Javidan, M., Dorfman, P. W., De Luque, M. S., & House, R. J. (2006). In the eye of
the beholder: Cross cultural lessons in leadership from Project GLOBE. The
academy of management perspectives, 20(1), 67-90.

Jha, A.K; Orav, E.J; Epstein, A.M. 2007. The Inverse Relationship Between
Mortality Rates And Performance In The Hospital Quality Alliance
Maeasures. Health Affairs, 26, 1104-1110

Jiang, W. 2000. The Relationship Between Culture and Languange. ELT Journal,
54(4), 328-334

Kartono 2008. Kepemimpinan dan Kepemimpinan Strategik. Raja Grafindo Persada.
Jakarta.

Katzmarzyk, Peter T., et al. "The international study of childhood obesity, lifestyle
and the environment (ISCOLE): Design and methods." BMC Public Health
13.1 (2013): 1.

Keegan, A.D. 2010. Hospital Bed Occupancy: More Than Queuing For a Bed. Med J
Aust, 193, 291-293

Kementerian Kesehatan Republik Indonesia. 2015. Keputusan Menteri Kesehatan
Nomor 983/Menkes/Sk/Xi/1992 Tentang Pedoman Organisasi Rumah Sakit,
Jakarta, Kemenkes.

Keputusan Menteri Kesehatan Tahun 2015. Program Indonesia Sehat Untuk Atasi
Masalah Kesehatan. http://www.depkes.go.id

Koentjaraningrat. 1994. Pengantar Antropologi I. Jakarta: Renika Cipta
Koesmono, H. T. 2007. Pengaruh Kepemimpinan Dan Tuntutan Tugas Terhadap

Komitmen Organisasi Dengan Variabel Moderasi Motivasi Perawat Rumah
Sakit Swasta Surabaya. Jurnal Manajemen Dan Kewirausahaan, 9, pp. 30-
40.

Konteh, F.H., Mannion, R. and Davies, H.T., 2011. Understanding culture and
culture management in the English NHS: a comparison of professional and
patient perspectives. Journal of evaluation in clinical practice, 17(1), pp.
111-117.



7

Koontz, H., O'donnell, C. & Weihrich, H. 1986. Essentials Of Management,
McGraw-Hill.

Kreitner, R. K. 2005. Perilaku Organisasi. Alih Bahasa Suandy. Salemba Empat.
Jakarta.

Krogstad, U., Hofoss, D., Veenstra, M. And HjortdahL, P., 2006. Predictors of job
satisfaction among doctors, nurses and auxiliaries in Norwegian hospitals:
relevance for micro unit culture. Human resources for health, 4, pp. 3.

Kruglyak, L. & Nickerson, D. A. 2001. Variation Is The Spice Of Life. Nature
Genetics, 27, 234-235.

Kunders, G. 2004. Hospitals: Facilities Planning And Management, Tata Mcgraw-
Hill Education.

Laschinger, H. K. S., Purdy, N., & Almost, J., 2007. The impact of leader-member
exchange quality, empowerment, and core self-evaluation on nurse manager's
job satisfaction. Journal of Nursing Administration, 37(5), 221-229.

Lawn, J.E., Rohde, J., Rifkin, S., Were, M., Paul, V.K. and Chopra, M., 2008. Alma-
Ata 30 years on: revolutionary, relevant, and time to revitalise. The Lancet,
372(9642), pp. 917-927.

Leatt, P., Baker, R. & Kimberly, J., R 2006. Organization Design. Health Care
Management Organization Design And Behaviour 5th Edition. Thomson
Delmar Learning.

Lee, K. and Anderson, Y.M., 2007. The association between clinical pathways and
hospital length of stay: a case study. Journal of medical systems, 31(1), pp.
79-83.

Liden, R. C., & Graen, G., 1980. Generalizability of the vertical dyad linkage model
of leadership. Academy of Management journal, 23(3), 451-465.

Long, T. and Johnson, M., 2000. Rigour, reliability and validity in qualitative
research. Clinical effectiveness in nursing, 4(1), pp. 30-37.

Macintyre, S., Chalmers, I., Horton, R. and Smith, R., 2001. Using evidence to
inform health policy: case study. BMJ (Clinical research ed.), 322(7280), pp.
222-225.

Madsen, Flemming, Steen Ladelund, and Allan Linneberg. "High levels of bed
occupancy associated with increased inpatient and thirty-day hospital
mortality in Denmark." Health Affairs 33.7 (2014): 1236-1244.

Mays, N. and Pope, C., 1995. Rigour and qualitative research. BMJ (Clinical
research ed.), 311(6997), pp. 109-112.

Marbun, S. H. 2013. Peran Gaya Kepemimpinan Terhadap Lingkungan Pengendalian
Dalam Struktur Dan Pelaksanaan Standard Operating Procedure (Sop) Di
Rumah. Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya, 2.

Mannion, R; Davies, H.T.O; & Marshal, M.N. 2005. Cultural Characteristic Of Hight
and Low Performing Hospitals. Journal Of Health Organization And
Management, 19(6), 431-439

Massie, J. L. 1979. Essential Of Management. Prentice Hall Of India Privat Ltd, New
Delhi.

Matsumoto, D. 1996. Culture and Psychology. Pacific Grove, Ca: Brooks/Cole.
Mckee, M; & Healy, J. 2000. The Role Of The Hospital in a Changing Environment.

Bulletin Of The World Health Organization, 78(6), 803-810
Mieder, W. 1987. Tradition and Innovation In Folk Literature, Hanover Dan

London: New England University Press.
Miller, M. N. & Pumariega, A. J. 2001. Culture And Eating Disorders: A Historical

And Cross-Cultural Review. Psychiatry, 64, 93-110.



8

Mills, E., Jadad, A.R., Ross, C. and Wilson, K., 2005. Systematic review of
qualitative studies exploring parental beliefs and attitudes toward childhood
vaccination identifies common barriers to vaccination. Journal of clinical
epidemiology, 58(11), pp. 1081-1088.

Milstein, R.L., 2006. Hygeia's constellation: navigating health futures in a dynamic
and democratic world. ProQuest.

Mira, W. S. & Margaretha, M. 2014. Pengaruh Servant Leadership Terhadap
Komitmen Organisasi Dan Organization Citizenship Behavior. Jurnal
Manajemen, 11.

Mohammad, S. I. S., Al-zeaud, H. A. & Batayneh, A. 2011. The Relationship
Between Transformational Leadership And Employees’ Satisfaction At
Jordanian Private Hospitals. Journal Of Business And Economics Horizon, 5,
35-46.

Mukmin, M; Sudiro, S; & Sriatmi, A. 2013. Analisis Persepsi Karyawan Terhadap
Gaya Kepemimpinan dan Budaya Organisasi di Rumah Sakit. Siloam
Karawaci Tahun 2012. Universitas Diponegoro

Munger, R. & Booton, E. 1990. Thiamine And Sudden Death In Sleep Of South-East
Asian Refugees. The Lancet, 335, 1154-1155.

Muninjaya.2004. Manajemen Kesehatan. EGC. Jakarta.
Navis, A. 1984. Alam Takambang Jadi Guru, Grafiti Pers: Jakarta.
Neagu, C. T. 2011. Management Of Health System For Ethnic Minorities. Revista

De Management Comparat International/ Review Of International
Comparative Management, 12, 550-564.

Nguyen, H. N. 2010. The Impact Of Leadership Behaviours And Organisational
Culture On Knowledge Management Practices In Small And Medium
Enterprises, Griffith University.

Nielsen, K., Randall, R., Yarker, J., & Brenner, S. O., 2008. The Effects Of
Transformational Leadership On Followers’ Perceived Work Characteristics
And Psychological Well-Being: A Longitudinal Study. Work & Stress, 22(1),
16-32.

Northouse, Peter G. 2003. Leadership: Theory and Practice. Sage Publication:
California

Notoadmojo, S. 2003. Ilmu Kesehatan Masyarakat. Rineka cipta. Jakarta.
Notoatmodjo, S. 2007. Promosi Kesehatan Dan Ilmu Perilaku. Jakarta: Rineka

Cipta.
Nurdin, R. & Indar, D. 2010. Pengaruh Gaya Kepemimpinan Dan Kepuasan Kerja

Terhadap Kinerja Pegawai Di RSUD Namlea Kabupaten Buru Provinsi
Maluku (tesis).

Obelkevitch, J. 1994 “Proverbs and Social History,” In Mieder, W, ed, Wise Words:
Essays on the Proverb, New York and London: Garland Publishing.

Ozturk, A. O. & Swiss, J. E. 2008. Implementing Management Tools In Turkish
Public Hospitals: The Impact Of Culture, Politics And Role Status. Public
Administration And Development, 28, 138-148.

Paramita, P. 2011. Model Kompetensi Manajer Puncak Rumah Sakit Swasta Se –
Jabodetabek 2010, Universitas Indonesia, Fakultas Kesehatan Masyarakat
Program Doktor Ilmu Kesehatan Masyarakat Depok, 7 mei 2012.

Parekh, B. 2009. The Mechanism Of Dead-In-Bed Syndrome And Other Sudden
Unexplained Nocturnal Deaths. Current Diabetes Reviews, 5, 210-215.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 340/Menkes/Per/Iii/2010
Tentang Klasifikasi Rumah Sakit.



9

Peraturan Menteri Kesehatan Republik Indonesia Nomor 1045/Menkes/Per/XI/2006
Tentang Pedoman Organisasi Rumah Sakit Di Lingkungan Departemen
Kesehatan.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 159b tahun 1988
Pfeffer, W., 1997. Proverbs in medieval Occitan literature. University Press of

Florida.
Phillips, A. S., & Bedeian, A. G., 1994. Leader-follower exchange quality: The role

of personal and interpersonal attributes. Academy of management Journal,
37(4), 990-1001.

Polit, D. and Hungler, B., 1994. Essentials of nursing research: Methods, appraisal,
asid utilization, .

Pomey, M.-P., Contandriopoulos, A.-P., François, P. & Bertrand, D. 2004.
Accreditation: A Tool For Organizational Change In Hospitals? International
Journal Of Health Care Quality Assurance, 17, 113-124.

Pope, C., Ziebland, S., & Mays, N. (2000). Analysing qualitative data. Bmj,
320(7227), 114-116

Purba, J. R. & Fathi, A. 2012. Gaya Kepemimpinan Dan Manajemen Konflik Kepala
Ruangan Di Instalasi Rindu A RSUP H. Adam Malik Medan.

Rachmawati, E. 2012. Model Pengukuran Iklim Keselamatan Pasien (Patient Safety
Climate) Di Rumah Sakit Muhammadiyah-’Aisyiyah (RSMA), Tahun 2011,
Jakarta, Disertasi FKM Program Pascasarjana Ilmu Kesehatan Masyarakat
Universitas Indonesia.

Rahmah, B. 2010. Kajian Gaya Kepemimpinan Direktur Rumah Sakit Umum Daerah
(RSUD) Terhadap Fungsi Kepemimpinan Direktur Dalam Pelaksanaan
Manajemen RSUD Di Dki Jakarta Tahun 2010, Fakultas Kesehatan
Masyarakat Program Studi Kajian Administrasi Rumah Sakit Universitas
Indonesia Depok Juni 2010.

Ratcliffe, R. L. 2009. Re‐Engineering Hospital Accreditation. Clinical Governance:
An International Journal, 14, 315-335.

Raymond, J. 1954 “Attitudes and Cultural Patterns in Spanish Proverbs,” The
Americas, 11: 57-77.

Reeleder, David, et al. "Leadership and priority setting: the perspective of hospital
CEOs." Health Policy 79.1 (2006): 24-34.

Republik Indonesia. 2009. Undang-Undang Nomor 44 Tahun 2009 tentang Rumah
Sakit. Jakarta

Riley, B.L., Taylor, S.M. and Elliott, S.J., 2003. Organizational capacity and
implementation change: a comparative case study of heart health promotion
in Ontario public health agencies. Health education research, 18(6), pp. 754-
769.

Ritchie, J., Spencer, L. and O’connor, W., 2003. Carrying out qualitative analysis.
Qualitative research practice: A guide for social science students and
researchers,, pp. 219-262.

Risanger, K. 2006. Language and Culture: Global Flows And Local Complexity.
Multilingual Matters

Robbins, S. P. 2006. Perilaku Organisasi. Edisi Bahasa Indonesia. PT Indeks
kelompok Gramedia. Jakarta.

Rosengren, A. 2009. Acute Coronary Syndromes, Heart Failure, And Diabetes In
The Gulf Registry Of Acute Coronary Events. European Journal Of Heart
Failure, 11, 1116-1117.



10

Saadi, H., Carruthers, S. G., Nagelkerke, N., Al-maskari, F., Afandi, B., Reed, R.,
Lukic, M., Nicholls, M. G., Kazam, E. & Algawi, K. 2007. Prevalence Of
Diabetes Mellitus And Its Complications In A Population-Based Sample In
Al Ain, United Arab Emirates. Diabetes Research And Clinical Practice, 78,
369-377.

Sabarguna, B. 2009. Buku Pegangan Mahasiswa Manajemen Rumah Sakit Jilid 1.
Sagung Seto. Jakarta.

Sabrina, S., Sabeth, E. & Atas Sari, S. 2013. Pengaruh Gender Dan Gaya
Kepemimpinan Terhadap Karir Komitmen Pada Karyawan Rumah Sakit
Bumi Waras Bandar Lampung. Binus.

Shahzad, S. and Zareen, H., 2012. Perception Of Leadership Among Health
Managers Working In Tertiary Level Hospitals. J Ayub Med Coll
Abbottabad, 24(1)

Schein, E. H. 2010. Organizational Culture And Leadership, John Wiley & Sons.
Schein E.H.1985. Organisational Culture And Leadership. San Fransisco : jossey

bass.
Seale, C. and Silverman, D., 1997. Ensuring rigour in qualitative research. The

European Journal of Public Health, 7(4), pp. 379-384.
Seitel, P. 1969. Proverbs: a social use of metaphor, Genre, vol. 2, pp.143-161.
Sheridan, J. E. & Vredenburgh, d. J. 1979. Structural Model Of Leadership Influence

In A Hospital Organization. Academy Of Management Journal, 22, 6-21.
Sheridan, J. E., Vredenburgh, D. J. & Abelson, M. A. 1984. Contextual Model Of

Leadership Influence In Hospital Units. Academy Of Management Journal,
27, 57-78.

Shimkin, D.B. and Sanjuan, P., 1953. Culture and world view: a method of analysis
applied to rural Russia. American Anthropologist, 55(3), pp.329-348.

Siagian. 2006. Teori dan Praktek Kepemimpinan. Rineka Cipta: Jakarta
Spencer-Oatey, H. 2008. Culturally Speaking Second Edition: Culture,

Communication And Politeness Theory, Bloomsbury Publishing.
Stock, G. N., Mcfadden, K. L. & Gowen, C. R. 2007. Organizational Culture,

Critical Success Factors, And The Reduction Of Hospital Errors.
International journal of production economics, 106, 368-392.

Stogdill, Ralph, M. 1948. Personal Factor Associated with Leadership: A Survey of
the Literature. The Journal of Psychology: Interdisciplinary and Applied,
25(1), 35-71.

Stone, P.J., 1997. Thematic text analysis: New agendas for analyzing text content.
Text Analysis for the Social Sciences.Mahwah, NJ: Lawrence Erlbaum,, pp.
33-54.

Stoner, J., A, F. Et al, 1994. Manajemen. Alih Bahasa Sindoro. PT. Prehallindo.
Jakarta.

Solar, O. and Irwin, A., 2007. A conceptual framework for action on the social
determinants of health.

Sugiyono. 2014. Metode Penelitian Manajemen. Yogyakarta: Alfabeta CV.
Taylor, A., 1931. The proverb (No. 113). Cambridge, MA: Harvard University Press
Tas' ady, R., Fanany, I. and Fanany, R., 2012. Sickness Ruins the Complexion,

Breeding Disappears without Gold: Culture and the Interpretation of Illness
among the Minangkabau of West Sumatra, Indonesia. International Journal
of Health, Wellness & Society, 2(4).

Terry, G., R, 2005. Dasar-Dasar Manajemen. Alih Bahasa Ticoalu. Bumi Aksara.
Jakarta.



11

Thoha, M. 2007. Kepemimpinan Dalam Manajemen. PT. Raja grafindo persada:
jakarta.

Thoyib, A. 2005. Hubungan Kepemimpinan, Budaya, Strategi, Dan Kinerja:
Pendekatan Konsep. Jurnal Manajemen Dan Kewirausahaan, 7, pp. 60-73.

Timpe, A.D. 1991. Seri Ilmu dan Seni Manajemen Bisnis Kinerja. Alih Bahasa
Budidharmo. PT Gramedia. Jakarta

Tong, A., Sainsbury, P. and Craig, J., 2007. Consolidated criteria for reporting
qualitative research (COREQ): a 32-item checklist for interviews and focus
groups. International Journal for Quality in Health Care, 19(6), pp. 349

Trisnantoro, L. 2006. Aspek Strategis Manajemen Rumah Sakit. CV Andi Offset:
Yogyakarta.

Tsai, Y. 2011. Relationship Between Organizational Culture, Leadership Behavior
And Job Satisfaction. BMC Health Servres, 11, 98.

Tulchinsky, T.H. and Varavikova, E.A., 2010. What is the “New public health”.
Public health reviews, 32(1), pp. 25-53.

Uker, D;& Fanany,R. 2011. The Traditional Decision Making Process Of Berkaul In
Tanjung Emas, West Sumatra: its Nature and Significance. Sojours: Journal
Of Social Issues In Southeast Asia, 26(1), 1-15

United Nations Development Programme 2015. Human Development Reports.
Http://hdr.undp.org/en/data.

Widajat, R. 2009. Being A Great And Sustainable. Gramedia Pustaka Utama: Jakarta
Wirawan 2003. Teori Kepemimpinan: Pengantar Untuk Praktek Dan Penelitian.

Yayasan Bangun Indonesia Dan Uhamka Press: Jakarta.
West, E. 2001. Management Matters : The link Beetwen Hospital Organization an

Quality of Patient Care. Quality in Health Care. 10(1), 40-48
West, M.A., Borrill, C.S., Dawson, J.F., Brodbeck, F., Shapiro, D.A. and Haward,

B., 2003. Leadership clarity and team innovation in health care. The
Leadership Quarterly, 14(4), pp.393-410.

White, G.M. 1987. Proverb and Cultural Models. Cultural Models in Languange and
Though, Cambridge University Press, 151-172

Whiting, BJ and Whiting, HW (1968) Proverbs, Sentences, and Proverbial Phrases
from English Writings Mainly Before 1500, Cambrdige: Harvard University
Press.

WHO, 2015-last update, Hospital. Available: http://www.who.int/topics/hospitals/en/
[30 December, 2015].

World Health OrganizatioN, 2009. WHO European Ministerial Conference on
Health Systems “Health Systems, Health and Wealth”, Tallinn, Estonia 25–
27 June 2008: report.

World Health Organization and UNICEF, 1978. Declaration of Alma-Alta
[electronic resource]: International Conference on Primary Health Care,
Alma-Alta, USSR, 6-12 September 1978. World Health Organization.

Woworuntu 2013. Determinan Kepemimpinan Dalam [Makara Sosial Humaniora,
Vol 7, No 2, Desember 2013]

Yin, R.K., 2013. Case study research: Design and methods. Sage publications.
Y Tarcan, G. 2013. Transformational Leadership, Job Satisfaction, Organizational

Commitment, Organizational Trust In Turkish Public Hospitals: Public
Servants Versus Private Employees.

Yudelowitz, J. E. A. 2006. Leadership. Alih Bahasa Wiriadi. PT. Elex Media
Komputindo. Jakarta.



12

Yulk, G., A. 1998. Kepemimpinan Dalam Organisasi. Alih Bahasa Budaya.
Prehallindo. Jakarta.

Zainuddin, Musyair. 2008. Implementasi Pemerintahan Nagari Berdasarkan Hak
Asal Usul Adat Minangkabau.Yogyakarta: Penerbit Ombak.

Zainuddin, Musyair. 2010. Pelestarian Eksistensi Dinamis Adat Minangkabau.
Yogyakarta: Penerbit Ombak.


