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Kesimpulan l\“ K / 3\\('
Penelitian ini menunjukkan bahwa ada hiblinga 2 dimensi mutu dan mutu pelayanan
dengan kepuasan pasien rawat inap d| RSUD Dr Adnaan WD Payakumbuh tahun 2016.
Disarankan kepada pihak RSUD Dr. Adnaan Wd untuk mempertahankan mutu pelayanan dan
melakukan survey kepuasan pasien rawat inap secara berkala.
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Methods used a qua |tat|ve approach to theseesi CT088 Sectional Study. The population
of research were all fpatients in RSUD Dr.JAd D Payekumbuh:with samples as much
as 63 respondents. Thedatawere analyzed by @ e test on a p-valug of 0.05.<
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Conclusion

This study shows that there is a relationship five dimensions of quality and service quality in
patient satisfaction in hospitals Dr. Adnaan WD Payakumbuh 2016. Advice may be given
that is maintaining the quality of inpatient hospital services, conducting patient satisfaction
survey regularly and continuously.
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