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ABSTRAK 

Komunikasi timbang terima menjadi perhatian penting dalam upaya pelaksanaan 

patient safety serta standar akreditasi rumah sakit karena besarnya angka KTD 37,9% 

disebabkan karena komunikasi yang tidak efektif saat timbang terima. WHO 

merekomendasikan teknik komunikasi efektif antar perawat di rumah sakit mengacu 

pada Situation, Background, Assessment, Recommendation (SBAR). Katim 

meupakan perawat yang mempunyai peran dalam pelaporan kondisi pasien saat 

timbang terima menggunakan komunikasi SBAR. Penelitian ini bertujuan untuk 

mengetahui hubungan persepsi fungsi pengawasan dan motivasi katim terhadap 

pelaksanaan timbang terima menggunakan komunikasi SBAR di RSUP Dr. M.Djamil 

Padang. Jenis penelitian ini dan desain penelitian adalah analitik dengan pendekatan 

cross sectional dimana jumlah sampel adalah 48 orang katim. Pengambilan sampel 

dilakukan dengan teknik total sampling. Instrumen penelitian yang digunakan adalah 

lembar observasi dan kuesioner. Data diolah dan dianalisa dengan uji Chi Square. 

Hasil penelitian menunjukkan terdapat hubungan antara persepsi fungsi pengawasan  

(p = 0,002) dan motivasi (p = 0,002) katim dengan pelaksanaan timbang terima 

menggunakan komunikasi SBAR di RSUP Dr. M.Djamil Padang. Rekomendasi dari 

penelitian ini adalah melakukan evaluasi terhadap fungsi pengawasan kepala ruang 

dan menyediakan sarana dan prasarana untuk menunjang pelaksanaan komunikasi 

SBAR saat timbang terima yang efektif. 
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ABSTRACT 

 Communication during handover process is considered very important to facilitate 

the achievement of patient safety as well as the fulfillment of hospital’s accreditation 

standard because of lot of KTD 37,9% were caused uneffective communication 

during handover. WHO recommend an effective communication technique between 

nurses at hospital which has the aspect points are Situation, Background, Assessment, 

Recommendation (SBAR). Team leader is a nurse whom has the role in reporting 

patient’s condition when handover using SBAR communication. This study aim to 

determine the relationship of supervisory function perception and motivation of team 

leader towards the handover implementation using SBAR communicaton at surgical 

department of M. Djamil hospital in Padang. This research used quantitative methode 

with cross-sectional design. Sampling was done by total sampling with 48 

respondents. The research’s instrument used were the observation sheet and the 

questionnaire. Data were processed and analyzed with Chi Square test. The result 

showed a relationship between supervisory function perception (p = 0,002) and 

motivation (p = 0,002) of team leader with handover implementation using SBAR 

communication at surgical department of M.Djamil hospital in Padang. Increasing 

the role of executive head nurse through the supervisory function and increase the 

team leader motivation were recommended, so that handover implementation using 

SBAR communication can be done effectively. 

 

Keywords : handover implementation, motivation, SBAR, supervisory  function,  

Bibliography : 53 (2006 – 2015) 

 

 

 


