
 

DAFTAR PUSTAKA 

 
 

Allen, N.J., dan Meyer, J.P. (1990) The measurement and antecedents of affective, 

continuance, and normative commitment to organization. Journal of 

occupational psychology, 63, 1–18. 

Apridar, & Adamy, M. (2018). The effect of job satisfaction and work motivation 

on organizational commitment and Organizational Citizenship Behavior in 

bni in the working area of bank indonesia lhokseumawe. Emerald Reach 

Proceedings Series, 1, 1–5. https://doi.org/10.1108/978-1-78756-793-1- 

00063 

Cohen S., dan H. Hoberman, 1983, “Positive Events and Social Supports as Buffers 

of Life Change Stress, Journal of Applied Social Psychology, Vol. 13, pp. 

99-125. 

Ferdus, Z., & Kabir, T. (2018). Effect of Job Satisfaction and Organizational 

Commitment on OCB: Study on Private Banks in Bangladesh. World 

Journal of Social Sciences, 8(2), 57–69. 

Ghozali, I. (2012). Konsep, teknik, dan aplikasi SmartPLS 2.0 M3. Badan Penerbit 

Universitas Diponegoro 

Hair et al. (2010). Multivariate Data Analysis, Seventh Edition. Pearson Prentice 

Hall 

Hanggraeni Dewi. (2011). Manajemen Sumber Daya Manusia. Lembaga Penerbit 

FE UI.Jakarta 

Herzberg F. 1966. The Motivation to Work. John Willey and Sons, Inc. New York 

Mack, K. Y., & Rhineberger-Dunn, G. (2021). Burnout among Community 

Corrections Officers: Do Supervisor and Coworker Support Matter? 

Corrections, 6(2), 107–123. 

https://doi.org/10.1080/23774657.2019.1593067 

Maduningtias, L. (2017). Pengaruh Kepemimpinan Transformasional Komitmen 

Organisasi dan Motivasi Kerja Terhadap Organizational Citizenship 

Behavior (OCB) Pada PT GMF Aeroasia. EDUKA : Jurnal Pendidikan, 

Hukum, Dan Bisnis, 02(04), 29–38. 

Manalo, R. A., Castro, B., & Uy, C. (2020). The Mediating Role of Job Satisfaction 

on the Effect of Motivation to Organizational Commitment and Work 

Engagement of Private Secondary High School Teachers in Metro-Manila. 

Revew of Integrative Buisness and Economics Research, 9(1), 133–160. 

http://buscompress.com/journal-home.html 

Manurung, D. S. (2020). Pengaruh Kepuasan Kerja Dan Komitmen Organisasional 

Terhadap Organizational Citizenship Behavior Studi Pada Bank Sultra …. 

http://e-journal.uajy.ac.id/23855/%0Ahttp://e- 

journal.uajy.ac.id/23855/1/16 03 225051.pdf 

McShane, S. L., & Von Glinow, M. A. (2010). Organizational Behavior: Emerging 

Knowledge and Practice for The Real World (5th ed.). New York: The 

McGraw-Hill Companies, Inc. 

Mohd. Muzamil Kumar, & Shawkat Ahmad Shah. (2015). Psychometric Properties 

of Podsakoff’s Organizational Citizenship Behaviour Scale in the Asian 

https://doi.org/10.1108/978-1-78756-793-1-00063
https://doi.org/10.1108/978-1-78756-793-1-00063
http://buscompress.com/journal-home.html
http://e-/
http://e-/


 

 

Context. International Journal of Indian Psychology, 3(1). 

https://doi.org/10.25215/0301.152 

Mulia, L. O., V. E., & R. W. (2014). Hubungan Dukungan Sosial Teman Sebaya 

Terhadap Tingkat Resiliensi Remaja di Panti Asuhan. JOM PSIK, 1. 

Murty Aprilia Windy dan Gunasti Hudiwinarsih. (2012). Pengaruh Kompensasi, 

Motivasi Dan Komitmen Organisasional Terhadap Kinerja Karyawan  Bagian 

Akuntansi (Studi Empiris Pada Perusahaan Manufaktur Di Surabaya). Jurnal 

Indonesia Accounting Review, Vol. 2 No.2.pp. 215-228. Muttaqien, F. (2021). 

Organizational Culture, Discipline and Work Motivation To Organizational 

Citizenship Behavior (Ocb) Employees. Jurnal Terapan 

Manajemen Dan Bisnis, 7(1), 24. https://doi.org/10.26737/jtmb.v7i1.2326 

Nitisemito.  (2016).  Manajemen  personalia  Manajemen  Sumber  Daya Manusia 

(Ketiga). Ghalia Indonesia. 

Organ, D. W. (1998). Organizational Citizenship Behavior: The good solder 

syndrome. Lexington, MA: Lexington Books. 

Priarso, T. (2018). The Effect Of Transformational Leadership Style , Work 

Motivation , And Work Environment On Employee Performance That In 

Mediation By Job Satisfaction Variables In Pt . Gynura Consulindo. 18(2), 

165–176. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & G, D. B. (2000). Organizational 

Citizenship Behaviors: A Critical Review of the Theoretical and Empirical 

Literature and Suggestions for Future Research. Management, 26(3), 513– 

563. 

Purwana, D., Ahmad, A., & Saptono, A. (2020). The Influence of Leadership and 

Work Environment toward Organziational Citizenship Behavior (OCB) 

through Work Satisfaction. International Journal on Advanced Science, 

Education, and Religion, 3(2), 57–71. 

https://doi.org/10.33648/ijoaser.v3i2.64 

Rahmayati, T. E., & Khairunnida, K. (2020). The Effect of Multiple Role Conflict 

and Social Support on Organizational Commitment in Career Women in 

Medan. Budapest International Research …, 3035–3042. http://www.bircu- 

journal.com/index.php/birci/article/view/1326 

Robbins, S.P dan Timothy A. Judge. (2015). Perilaku Organisasi. Edisi 16. Jakarta: 

Salemba Empat. 

Robbins, Stephen P & Judge, Timothy A. (2017). Organizational Behavior Edition 

17. New Jersey: Pearson Education. 

Safarino, E. P., & Smith, T. W. (2007). Health psychology: Biopsychosocial 

interactions. John Wiley & Sons. 

Sedarmayanti. (2017). Manajemen Sumber Daya Manusia. Refika Aditama. 

Sedarmayanti. (2011). Tata Kerja dan Produktifitas Kerja. Bandung: Mandar Maju. 

Sekaran, Uma., & Bougie, Roger. (2016). Research Method For Business: A Skill 

Building Approach 17th Edition. Chichester: Wiley 

Sekaran, Uma, (2006). Metode Penelitiaan Bisnis. Jakarta: Salemba Empat. 

Setyaki, R. S., Xaverius, F., Susanto, N., & Adechandra, D. (2019). Pengaruh 

Persepsi Good  Leadership , Persepsi  Kualitas  Interaksi  Atasan-Bawahan 

https://doi.org/10.26737/jtmb.v7i1.2326
https://doi.org/10.33648/ijoaser.v3i2.64


 

 

dan Dukungan Sosial Terhadap Organizational Citizenship Behavior. Jurnal 

Terapan Ilmu Manajemen Dan Bisnis, 2(1), 131–146. 

Shahzadi, I, et al. (2020). the Impact of Employee Motivation on Employee. 

European Journal Of Bussiness and Management, 6(December), 159–167. 

Shamsir, S., & Hidayat, R. (2020). The Effect Of Organizational Commitment And 

Job Satisfaction On Employee Turnover Intentions. Insight Management 

Journal, 1(1), 1-5 

Sitepu, A. J. M. (2018). Pengaruh Dukungan Sosial, Stres Kerja, Dan Kepuasan 

Kerja Terhadap Kinerja Anggota Pada Satuan Reserse Narkoba Di 

Kepolisian Resor Banjarbaru. Kindai, 14(3), 9. 

Sogirin, & Bastian, A. (2022). The Effect of Social Support on Job satisfaction and 

Organizational Citizenship Behavior as Mediation. Sains Organisasi, 1(2), 

29–42. 

Sugiyono (2011). Metode penelitian kuantitatif kualitatif dan R&D. Alfabeta. 

Sugiyono, (2013). Metodelogi Penelitian Kuantitatif, Kualitatif Dan R&D. 

(Bandung: Alfabeta) 

Suputra, I. D. N. S. A., & Sriathi, A. A. A. (2018). Pengaruh Motivasi Kerja Dan 

Kepuasan Kerja Terhadap Komitmen Organisasional. E-Jurnal Manajemen 

Universitas Udayana, 7(9), 4628. 

https://doi.org/10.24843/ejmunud.2018.v07.i09.p01 

Sutrisno, Edi. (2009). Manajemen Sumber Daya Manusia Edisi pertama. Jakarta: 

Kencana Prenada Media Group. 

Tan, T.-H., & Waheed, A. (2011). MPRA_paper_30419.pdf. Asian Academy of 

Management Journal, 16(30419), 32. 

Tobing, S. J. (2017). The effect of motivation and organizational culture on 

employee performance in PT. LBUM. management journal. Fundamental 

Management Journal, 9816(2), 63–70. 

Vuong, B. N., Tushar, H., & Hossain, S. F. A. (2022). The effect of Social Support 

on job performance through organizational commitment and innovative 

work behavior: does innovative climate matter? Asia-Pacific Journal of 

Business Administration. https://doi.org/10.1108/APJBA-06-2021-0256 

Wulandari, D. A., & Prayitno, A. (2017). Pengaruh Motivasi Kerja Dan Lingkungan 

Kerja Terhadap Organizational Citizenship Behavior Dengan Komitmen 

Organisasi Sebagai Variabel Intervening. Jurnal Penelitan Ekonomi Dan 

Bisnis, 2(1), 46–57. https://doi.org/10.33633/jpeb.v2i1.2234 

Yoga Putrana, Aziz Fathoni, Moh Mukeri Warso. (2018). “Pengaruh Kepuasan 

Kerja Dan Komitmen Organisasi Terhadap Organizational Citizenship 

Behavior Dalam Meningkatkan Kinerja Karyawan Pada PT. Gelora. 



 


