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ABSTRACT 

 

 The study aims to analyze and find out how the PBB-P2 collection system in 

Padang City is. As well as to find out what obstacles occurred when collecting PBB-P2 in 

Padang City. Also to see whether the PBB-P2 collection system implemented by the 

Padang City BAPENDA is by the existing procedures. The method used in this research is 

descriptive. The data used in this study are primary in the form of interviews, and 

secondary data in the form of data on the realization of PBB-P2 revenue and the System 

Operating Procedures (SOP) for PBB-P2 collection that apply to the Padang City 

Regional Revenue Agency. The results showed that the PBB-P2 collection system The P2 

carried out by the Padang City BAPENDA includes registration, data collection, 

determination, assessment, and billing activities. The implementation of PBB-P2 

collection activities only refers to the Mayor of Padang Regulation Number 4 of 2013 

concerning Guidelines for the Implementation of Rural and Urban Land and Building Tax 

Collection. Overall, the implementation of the PBB-P2 collection in Padang City has been 

going quite well and has followed the existing procedures. Although, there are still 

obstacles when collecting PBB-P2, such as one taxpayer getting multiple SPPTs and the 

existence of a tax object whose existence is unknown or whose owner is unknown, as well 

as a system that has not been updated. Also the lack of public awareness to register and 

self-report Tax Objects that are controlled, owned, and utilized. This is what has made the 

realization of PBB-P2 revenue in Padang City not yet reach the target and there are still 

arrears of PBB-P2 every year. 
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