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ABSTRAK 

 

COVID-19 menjadi faktor penyebab terjadinya distress psikologi terutama pada tenaga 

kesehatan di instalasi gawat darurat karena langsung kontak dengan pasien yang 

belum jelas status kesehatannya data menunjukkan bahwa angka kejadian distress 

psikologis meliputi stress, kecemasan dan depresi pada tenaga kesehatan yang 

meningkat pada masa pandemi COVID-19. Penelitian ini bertujuan untuk 

mengetahui hubungan distress psikologi dengan mekanisme koping selama masa 

pandemi pada perawat di instalasi gawat darurat RSUP Dr. M. Djamil Padang. 

Penelitian ini dilakukan di Instalasi Gawat Darurat RSUP Dr. M.Djamil Padang 

dari bulan Juli 2020 - Maret 2021.Metode penelitian ini adalah kuantitatif dengan 

desain Descriptive menggunakan kuesioner DASS 21 dan kuesioner BCI. Sampel 

dalam penelitian ini sebanyak 60 responden dengan teknik Totalsampling.Hasil 

dari penelitian ini menunjukkan bahwa sebanyak 66,7% responden mengalami 

stress normal, 28,3% mengalami kecemasan normal dan 58,3% responden 

mengalami depresi normal serta sebanyak 96,7% perawat memiliki koping yang 

adaptif. Diharapkan pelayanan kesehatan dapat membuat program konsultasi 

psikologis khusus tenaga kesehatan dalam meningkatkan strategi koping tenaga 

kesehatan. 

 

Kata kunci : COVID-19, Depresi, Kecemasan, Stress, Mekanisme Koping 
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ABSTRACT 

COVID-19 is a factor in the occurrence of psychological distress, especially for health 

workers in the emergency room because direct contact with patients whose health 

status is unclear, the data shows that the incidence of psychological distress 

includes stress, anxiety and depression in health workers which increases in 

during the COVID-19 pandemic. This study aims to determine the relationship 

between psychological distress and coping mechanisms during the pandemic 

period among nurses in the emergency department of Dr. M. Djamil Padang. This 

research was conducted at the Emergency Room Dr. M.Djamil Padang from July 

2020 - March 2021. This research method is quantitative with adesign descriptive 

using the DASS 21 questionnaire and the BCI questionnaire. The sample in this 

study were 60 respondents with thetechnique total sampling. The results of this 

study showed that as many as 66.7% of respondents experienced normal stress, 

28.3% experienced normal anxiety and 58.3% of respondents experienced normal 

depression and as many as 96.7% nurses have adaptive coping. It is hoped that 

health services can create a special psychological consultation program for 

health workers in improving the coping strategies of health workers. 
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