
 

 
60 

 

REFERENCES 

Adi Nugroho. (2004). Analisis Dan Perancangan Informasi Dengan Metodologi Berorientasi 

Objek, Informatika Badung, Bandung. 

Chan, Y., Talburt, J., & Talley, T. M. (2009). Data Engineering: Mining, Information And 

Intelligence (International Series In Operations Research & Management Science, 132) 

(2010th Ed.). Springer. 

Chen, C. C., & Chang, Y. C. (2018). What Drives Purchase Intention On Airbnb? Perspectives 

Of Consumer Reviews, Information Quality, And Media Richness. Telematics And 

Informatics, 35(5), 1512–1523.  

Gorla, N., Somers, T. M., & Wong, B. (2010). Organizational Impact Of System Quality, 

Information Quality, And Service Quality. The Journal Of Strategic Information 

Systems, 19(3), 207–228.  

Creswell, J. W., & Creswell, D. J. (2018). Research Design: Qualitative, Quantitative, And 

Mixed Methods Approaches (5th Ed.). SAGE Publications, Inc. 

Ghozali, Imam. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25. Badan 

Penerbit Universitas Diponegoro: Semarang. 

Cangara, Hafied. (2006). Pengantar Ilmu Komunikasi. Jakarta: PT Raja Grafindo Persada. 

Grohol, J. M., Slimowicz, J., & Granda, R. (2014). The Quality Of Mental Health Information 

Commonly Searched For On The Internet. Cyberpsychology, Behavior, And Social 

Networking, 17(4), 216–221.  

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer On Partial Least 

Squares Structural Equation Modeling (Pls-Sem). Thousand Oaks. Sage, 165. 

Hardiansyah. (2015). . Komunikasi Pelayanan Publik, Konsep Dan Aplikasi. Yogyakarta: 

Gava Media. 



 

 
61 

 

Hardy, G., Shapiro, D., & Borrill, C. (1997). Fatigue In The Workforce Of National Health 

Service Trusts: Levels Of Symptomatology And Links With Minor Psychiatric 

Disorder, Demographic, Occupational And Work Role Factors. Journal Of 

Psychosomatic Research, 43(1), 83–92.  

Harmadi, Mariani, And Agung Jatmiko. (2020). Pembelajaran Efektif Pendidikan Agama 

Kristen Generasi Milenial. Pasca: Jurnal Teologi Dan Pendidikan Agama Kristen 16 

(1): 62–74. 

O’Brien,J.A., George M. Marakas. (2014). Sistem Informasi Manajemen. Jakarta : Salemba 

Empat,. 

Jogiyanto, H. M. (2005). Analisa Dan Desain Sistem Informasi: Pendekatan Terstruktur Teori 

Dan Praktik Aplikasi Bisnis. ANDI, Yogyakarta. 

Kadir, Abdul. (2014). Pengenalan Sistem Informasi Edisi Revisi. Yogyakarta: CV. Andi 

Offset. 

Kaplan, A. M., & Haenlein, M. (2010). Users Of The World, Unite! The Challenges And 

Opportunities Of Social Media. Business Horizons, 53(1), 59–68.  

Kotler, P. T., & Armstrong, G. (2015). Principles Of Marketing (16th Edition) (16th Ed.). 

Pearson. 

Kugbey, N., Meyer-Weitz, A., & Oppong Asante, K. (2019). Access To Health Information, 

Health Literacy And Health-Related Quality Of Life Among Women Living With 

Breast Cancer: Depression And Anxiety As Mediators. Patient Education And 

Counseling, 102(7), 1357–1363.  

Marakas, G. M. (2022). Introduction To Information Systems 16th International E Edition By 

Marakas, George M., O’Brien, James A. (2012) Loose Leaf (16th Ed.). Magraw-Hill. 

Mcleod, R., & Schell, G. (2006). Management Information Systems (10th Ed.). Pearson. 

 



 

 
62 

 

Miah, S. J., Hasan, N., Hasan, R., & Gammack, J. (2017). Healthcare Support For Underserved 

Communities Using A Mobile Social Media Platform. Information Systems, 66, 1–12.  

Moczynski, M. S. (2010). A Study Of Media Richness Theory, And The Impact Of Message 

Valence On Media Choice Of Managers Of The Commander, Fleet & Industrial Supply 

Centers, U.S. Navy. Capella University,United States-- Minnesota. 

O’Brien, J., & Marakas, G. (2010). Management Information Systems (10th Ed.). Mcgraw Hill. 

Riyanto, A. D. (2022, January). Hootsuite (We Are Social): Indonesian Digital Report 2022. 

We Are Social & Hootsuite. Inc Digital Regional Report Indonesia. 

Https://Andi.Link/Hootsuite-We-Are-Social-Indonesian-Digital-Report-2022/ 

Sekaran, U., & Bougie, R. (2016). Research Methods For Business: A Skill Building Approach 

(7th Ed.). Wiley. 

Sugiyono. (2017). Metode Penelitian Kuantitatif,Kualitatif, Dan R&D. Bandung : Alfabeta, 

CV. 

Talburt, J. R. (2011). Entity Resolution And Information Quality. Elsevier Gezondheidszorg. 

Tata Sutabri. (2014). Analisis Sistem Informasi. ANDI, Yokyakarta. 

TREVINO, L. K., LENGEL, R. H., & DAFT, R. L. (1987). Media Symbolism, Media 

Richness, And Media Choice In Organizations. Communication Research, 14(5), 553–

574.  

Xiao, H., Zhang, Z., & Zhang, L. (2021). An Investigation On Information Quality, Media 

Richness, And Social Media Fatigue During The Disruptions Of COVID-19 Pandemic. 

Current Psychology.  

Xiao, L., & Mou, J. (2019). Social Media Fatigue -Technological Antecedents And The 

Moderating Roles Of Personality Traits: The Case Of Wechat. Computers In Human 

Behavior, 101, 297–310.  

 

https://andi.link/hootsuite-we-are-social-indonesian-digital-report-2022/


 

 
63 

 

Zhang, S., Zhao, L., Lu, Y., & Yang, J. (2016). Do You Get Tired Of Socializing? An Empirical 

Explanation Of Discontinuous Usage Behaviour In Social Network Services. 

Information & Management, 53(7), 904–914.  

Zhang, Z., Zhang, L., Xiao, H., & Zheng, J. (2021). Information Quality, Media Richness, And 

Negative Coping: A Daily Research During The COVID-19 Pandemic. Personality 

And Individual Differences, 176, 110774.  

 

  


