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��� %DFNJURXQG�RI�WKH�5HVHDUFK

1DPLQJ�LV�D�FRQFHSW�LQ�OLIH��(YHU\�OLYLQJ�WKLQJ�KDV�D�QDPH��1DPHV�FDQ�EH�JLYHQ�WR�

QRXQV�RU�HQWLWLHV �=KDQJ�	�1RHOV��S������ 1DPLQJ�DLPV�WR�LQWURGXFH�RWKHUV�WR�REMHFWV��

(DFK� QDPLQJ� KDV� D� FHUWDLQ� PHDQLQJ� DQG� RULJLQ� $� QDPH� VKRXOG� EH� VRPHWKLQJ� WKDW�

SHRSOH� FDQ� UHPHPEHU�� XVH�� DQG� UHO\ IRU� IXWXUH� LQWHUDFWLRQV� 1DPLQJ� LV� DOVR� YHU\�

LPSRUWDQW� LQ� EXVLQHVV�� WKH� EUDQG� QDPH� UHSUHVHQWV� WKH� LGHQWLW\� RI� WKH� EXVLQHVV� RU�

FRPSDQ\��7KH�FKRLFH�RI�D�EUDQG�QDPH�DIIHFWV� WKH�VXFFHVV�RI�D�EXVLQHVV�EHFDXVH�WKH�

EUDQG�LV�³D�QDPH��WHUP��VLJQ��V\PERO��GHVLJQ�RU�D�FRPELQDWLRQ�RI�WKHVH��WKDW�LGHQWLILHV�

WKH�PDNHU�RU�VHOOHU�RI�WKH�SURGXFW�RU�VHUYLFH�´�.RWOHU��������S������

2QH�H[DPSOH�RI�QDPLQJ� LQ�EXVLQHVV� LV�QDPLQJ�D�FRIIHH�VKRS��RIWHQ�VKRUWHQHG�DV�


FDIH
��DQG�WKH�QDPH�RI�WKH�FRIIHH�PHQX�SURYLGHG�LQ�WKH�FRIIHH�VKRSV��7KH�QDPH�RI�WKH�

FRIIHH�VKRS�PD\�PDNH�SHRSOH�PRUH�HDVLO\�UHPHPEHU�WKH�VKRSV��6RPH�SRSXODU�FRIIHH�

VKRSV�LQ�WKH�ZRUOG�DUH�7KH�&RIIHH�%HDQ�	�7HD�/HDI��6WDUEXFNV��+DUG�5RFN�&DIH��DQG�

&RXWXP�� ,Q� ,QGRQHVLD�� VRPH� FRIIHH� VKRSV�PDLQO\� IRXQG� LQ� ELJ�FLWLHV�DUH� -DQML� -LZD��

&KLHI� FRIIHH�� 6XOWKDQ� FRIIHH��$XWKHQWLF� FRIIHH��9RONHQ� FRIIHH��0DQQDND�%DOL�� 6WXMD�

&RIIHH��DQG�+DQQDND�FRIIHH�

&XUUHQWO\�� WKH� FRIIHH� VKRS� EXVLQHVV� LV� YHU\� SRSXODU LQ� WKH� ZRUOG�� LQFOXGLQJ LQ

,QGRQHVLD��7KHUH�DUH�VHYHUDO�UHDVRQV�ZK\�FRIIHH�LV�QRZ�EHFRPLQJ�RQH�RI�WKH�SRSXODU�

GULQNV� 7KH� FDIIHLQH� FRQWDLQHG� LQ� FRIIHH� PDNHV� SHRSOH� DGGLFWHG�� &DIIHLQH� FRQWDLQV�

PDQ\� FKHPLFDO� HOHPHQWV� WKDW� PDNH� SHRSOH� IHHO� HQHUJL]HG�� UHOD[HG�� DQG� UHGXFH�
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KHDGDFKHV��5HVHDUFKHUV�DWWULEXWH�WKH�FDOPLQJ�HIIHFW�WR�VHQVRU\�VWLPXODWLRQ�ZKLFK�DLGV�

FUHDWLYLW\�DQG�PHQWDO�VWLPXODWLRQ�ZKLFK�LQ�WXUQ�KHOSV�FDOP�VRPH�SHRSOH��,Q�DGGLWLRQ��

FRIIHH� LV� D�PHQX� IRU� SHRSOH�ZKHQ� WKH\� JDWKHU� WR�GLVFXVV�ZRUN�� EXVLQHVV�� RU� GLVFXVV�

DERXW�DVVLJQPHQWV�

7KLV�SKHQRPHQRQ�DOVR�RFFXUV�LQ�3DGDQJ�FLW\� 2EVHUYDWLRQ�RI� WKH�QDPH�RI�FRIIHH�

VKRSV�� WKH� GULQNV� PDGH� RI� FRIIHH�� DQG� RWKHU� PHQXV� LQ� 3DGDQJ� FLW\� DUH� PRVWO\� LQ�

(QJOLVK�ODQJXDJH��WKH�PL[WXUH�RI�,QGRQHVLDQ�DQG�(QJOLVK�ODQJXDJHV��RU�WKH�PL[WXUH�RI�

0LQDQJ�DQG�(QJOLVK�ODQJXDJH� 6XFK�DV�.RSL�6XVX�&UHDP��6WUHQJWK�6XV�&RIIHH��&RIIHH�

)DLOXUH� DQG� *UHHQ� &DPHO�� ,Q� DGGLWLRQ�� GULQN PHQXV QRQ�FRIIHH� LQFOXGH� %DQDQD�

%HUU\��'UDJRQ�9LROHWWH��0LON\�:D\��DQG�%ODFN�$SSOH�

7KH� XVH� RI� (QJOLVK� LQ� WKHVH� FRIIHH� VKRSV� LV� SUREDEO\� UHODWHG� WR� WKH� UROH� RI�

ODQJXDJH�LQ�FUHDWLQJ�WKH�LPDJH�RI�D�SURGXFW��$V�VWDWHG�E\�&KDUPDVVRQ��������S�������

%UDQGLQJ� LQ� IRUHLJQ� ODQJXDJHV�KDV�VSHFLILF�SXUSRVHV�� LQFOXGLQJ�FUHDWLQJ�DQ� LPDJH�RI�

WKH� SURGXFW�� ,W� JLYHV� WKH� SHUFHSWLRQ� WKDW� WKH� SURGXFW� LV� SURGXFHG� E\� WKH� FRXQWU\� RU�

UHODWHG�WR�WKH�FRXQWU\� ,W�FDQ�DOVR�WR�FUHDWH�RZQ�XQLTXHQHVV�FRPSDUHG�WR�RWKHU�EUDQGV��

6R�WKDW�WKH�SURGXFW�FDQ�KDYH�PRUH�VSHFLDO� LPSUHVVLRQ�DQG�FRQVXPHUV�ZLOO� IHHO�PRUH�

SURXG�LI�WKH�SURGXFW�XVHV�WKH�ODQJXDJH�RI�WKH FRXQWU\�

7KH�ODQJXDJH�XVH�SKHQRPHQD�PD\�KDYH�D�PHDQLQJ�LQ�WHUP�RI�ODQJXDJH�SHUFHSWLRQ�

RU� DWWLWXGH� RI� WKH� RZQHU� DQG� WKH� FRQVXPHUV� LQ� 3DGDQJ� %DVHG� RQ� P\� SUHOLPLQDU\�

REVHUYDWLRQ�� WKHUH�KDV� EHHQ�D� VWLJPD�FLUFXODWLQJ� WKDW�XVLQJ�(QJOLVK� LV�PRGHUQ��FRRO��

DQG� HOHJDQW WKDQ� XVLQJ� ,QGRQHVLDQ� RU� ORFDO� ODQJXDJHV�� (QJOLVK� QRZ� GRPLQDWHV� DQG�

JLYHV�D SULGH� IRU�SHRSOH��/LNHZLVH��ZKHQ�YLVLWLQJ�D�FRIIHH� VKRS��FRQVXPHUV� EHFRPH�

LQWHUHVWHG�LI�WKH�FRIIHH�VKRS�XVHV�(QJOLVK�UDWKHU�WKDQ�,QGRQHVLDQ� 7KH�(QJOLVK�QDPH�RI�
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WKH� GULQN� PHQX� LQ� FRIIHH� VKRSV� WRGD\� LV� SUREDEO\� WR� PDNH� WKH� FRIIHH� VKRSV ORRN�

PRGHUQ�

7KH� XVH� RI� WKH� ODQJXDJH� PLJKW� UHVXOW� LQ� GLIIHUHQW� LPSDFWV� RQ� WKH� FXVWRPHUV¶�

SHUFHSWLRQ�WRZDUG�WKH�GULQNV�DQG�IRRG�RIIHUHG�LQ�WKH�FRIIHH�VKRSV� 3HUFHSWLRQ�WRZDUG�

D ODQJXDJH�WKDW LV LQIOXHQFHG�E\�WKH�XVH�RI� ODQJXDJH� LV�FDOOHG�ODQJXDJH�DWWLWXGH� 2QH�

FOHDU�H[DPSOH�RI� WKLV�SKHQRPHQRQ� LV� WKH�FKDQJLQJ�RI� WKH�QDPH�RI�FRIIHH� VKRS�IURP�

,QGRQHVLDQ�WR�(QJOLVK�QDPHV��,Q�WKH�SDVW��WKH�QDPH�RI�PRVW�FRIIHH�VKRS�ZDV�µZDUXQJ�

NRSL¶�RU�µNDGDL�NRSL¶��1RZ��PRVW�RI� WKH�QDPH�RI�µZDUXQJ�NRSL¶�KDYH�FKDQJHG�WR�WKH�

µFRIIHH� VKRS¶� $V� D� UHVXOW�� WKHUH� PDQ\� FRIIHH� VKRSV� QRZ� LQ 3DGDQJ� KDYH� \RXQJ�

FRQVXPHUV��,W�LV�SUREDEO\�WKDW�WKH�FRIIHH�VKRSV�LV�VXFFHVV�LQ�EUDQGLQJ�WKHLU�EXVLQHVV�

7KLV� EUDQGLQJ� LV� D� IRUP� RI� FRQVXPHU
V� SRVLWLYH� SHUFHSWLRQ� WRZDUGV� WKH� XVH� RI�

(QJOLVK�LQ�EXVLQHVV� 7KLV�UHVHDUFK�LV�DLPHG�WR�LQYHVWLJDWH�WKH�SHUFHSWLRQ�RI�FRQVXPHUV�

RI�FRIIHH�VKRSV�WRZDUG�WKH�XVH�RI�(QJOLVK�IRU�WKH�QDPH�RI�WKH�VKRS�RU�EUDQG�DQG�WKH�

QDPHV� RI� WKH� PHQXV� VROG� LQ� WKH� VKRS� WKH� VWXG\� XVHV� 6RFLROLQJXLVWLFV� SHUVSHFWLYH��

SDUWLFXODUO\�ODQJXDJH�DWWLWXGH�WKHRU\��

,���7KHRUHWLFDO�)UDPHZRUN

������6RFLROLQJXLVWLFV

7R�XQGHUVWDQG� ODQJXDJH�DWWLWXGH��WKH�UHOHYDQW�VWXG\�LV�FDOOHG�6RFLROLQJXLVWLFV��

6RFLROLQJXLVWLFV�LV�D�VWXG\�DERXW�ODQJXDJH�XVH�LQ�VRFLHW\��,W�FRQFHUQV�FKDUDFWHULVWLFV�RI�

YDULHWLHV�� IXQFWLRQV�� DQG� VSHDNHUV� RI� ODQJXDJH�ZKLFK� FRQVWDQWO\� LQWHUDFW� DQG� FKDQJH�

RQH� DQRWKHU�ZLWKLQ� D� VSHHFK� FRPPXQLW\ �)LVKPDQ�� ����� S����� 6RFLROLQJXLVWLFV� LV� D�

EUDQFK� RI� OLQJXLVWLFV� WKDW� KDV� DQ� LQWHUGLVFLSOLQDU\� ZLWK� VRFLRORJ\�� ZKRVH� REMHFW� RI�
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UHVHDUFK�LV�D�UHODWLRQVKLS�EHWZHHQ�D�ODQJXDJH�DQG�VRFLDO�IDFWRUV�ZLWK�WKH�VFRSH�RI�WKH�

VSHHFK�FRPPXQLW\�

7KH� UROH� RI� VRFLROLQJXLVWLFV� LQ� ODQJXDJH� DWWLWXGHV� LV� FRQYH\HG� E\�:DUGDXJK�

������ S������ZKHUH�VRFLROLQJXLVWLFV� LV�FRQFHUQHG�ZLWK�LQYHVWLJDWLQJ�WKH�UHODWLRQVKLSV�

EHWZHHQ� ODQJXDJH� DQG� VRFLHW\� ZLWK� WKH� JRDO� EHLQJ� D� EHWWHU� XQGHUVWDQGLQJ� RI� WKH�

VWUXFWXUH�RI�ODQJXDJH�DQG�RI�KRZ�ODQJXDJHV�IXQFWLRQ�LQ�FRPPXQLFDWLRQ´��:DUGDXJK��

������S������7KLV�JRDO�LV�HTXLYDOHQW�LQ�VRFLRORJ\��WR�ILQG�RXW�KRZ�VRFLDO�VWUXFWXUHV�FDQ�

EH� EHWWHU� XQGHUVWRRG� WKURXJK� WKH� VWXG\� RI� ODQJXDJH� $V� DQ� H[DPSOH� UHODWHG� WR�

ODQJXDJH�DWWLWXGHV�LQ�VRFLROLQJXLVWLFV�LV�KRZ�D�ODQJXDJH�WKDW�GHYHORSV�LQ�D�FRPPXQLW\�

HQYLURQPHQW�LV�DFFHSWHG�E\�WKH�FRPPXQLW\� 6RFLROLQJXLVWLFV�DOVR�ORRNV�DW�KRZ�SHRSOH�

UHVSRQG�WR�WKH�ODQJXDJH�

6LQFH� 6RFLROLQJXLVWLFV� H[DPLQHV� ODQJXDJH� YDULDWLRQV� DQG� WKHLU� XVH� LQ� D�

ODQJXDJH�FRPPXQLW\��7KH�SKHQRPHQRQ�RI�ODQJXDJH�DWWLWXGH�LQ�D�PXOWLOLQJXDO�VRFLHW\�

LV�DQ� LQWHUHVWLQJ�SKHQRPHQRQ� WR� VWXG\ EHFDXVH� ODQJXDJH�DWWLWXGHV�FDQ�GHWHUPLQH� WKH�

VXUYLYDO� RI� D� ODQJXDJH� ,Q� WKLV� PRGHUQ� HUD�� DOVR� UHTXLUHV� SHRSOH� WR� OHDUQ IRUHLJQ�

ODQJXDJHV� VXFK� DV� (QJOLVK�� 7KH� XVH� RI� ODQJXDJH� LQ� ELOLQJXDO� RU� PXOWLOLQJXDO�

FRPPXQLWLHV� FRQFHUQLQJ WKH� FRQWH[W� RI� ODQJXDJH� XVH� UHTXLUHV� SHRSOH WR� GHWHUPLQH�

DWWLWXGHV� WRZDUGV� WKH� YDULHW\� RI� ODQJXDJHV� WKDW� PXVW� EH� XVHG�� 7KH� HVWDEOLVKPHQW RI�

DWWLWXGHV� WRZDUGV� ODQJXDJH� LQ� D� SHUVRQ� LV� FORVHO\� UHODWHG� WR� WKH� EDFNJURXQG� LQ� WKHLU�

HQYLURQPHQW�� ,W� LV� UHOHYDQW� WR� GHVFULEH� WKH� SKHQRPHQD� RI� WKH� XVH� RI� ODQJXDJH� IRU�

EUDQG�QDPHV� LQ� WKH�EXVLQHVV��,W� LV�XVHG�WR�LQYHVWLJDWH�WKH�FXVWRPHUV¶�DWWLWXGH�WRZDUG�

WKH�XVH�RI�(QJOLVK�IRU�WKHVH�VKRSV�DQG�WKHLU�GULQN�PHQXV�
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����� /DQJXDJH�$WWLWXGH

/DQJXDJH��ZKHWKHU�QDWLRQDO� ODQJXDJH��UHJLRQDO� ODQJXDJH��RU�IRUHLJQ�ODQJXDJH�

LV�D�FRPPXQLFDWLRQ�WRRO�XVHG�E\�VSHDNHUV�RU� ODQJXDJH�XVHUV�WR�H[SUHVV�WKHLU�ZLVKHV��

LQWHQWLRQV�� RU� KRSHV� WR� FROODERUDWH�� LQWHUDFW�� DQG� LGHQWLI\� WKHPVHOYHV� �&KDHU� 	�

$JXVWLQD�� ������ S�� ���� ��� 3HRSOH� DOZD\V� XVH� ODQJXDJH� HYHU\GD\�� ERWK� VSRNHQ� DQG�

ZULWWHQ� ODQJXDJH�� /DQJXDJH� LV� QHYHU� VHSDUDWHG� IURP� DOO� KXPDQ� DFWLYLWLHV� DQG�

PRYHPHQWV�DV�VRFLDO�FUHDWXUHV��,Q�ODQJXDJH��SHRSOH�DOVR�KDYH�YLHZV�RQ�WKH�ODQJXDJH�

WKDW�ZLOO�EH�XVHG��7KHUHIRUH��HYHU\RQH�KDV�D�GLIIHUHQW�ODQJXDJH�

7KH� GLYHUVLW\� RI� ODQJXDJHV� LV� WKH� KDOOPDUN� RI� D� FRPPXQLW\�� SHRSOH� HYHQ�

SHUSHWXDWH�ZKDW� LV�XQLTXH� LQ�WKDW�FRPPXQLW\��7KH�XQLTXHQHVV�DQG�GLYHUVLW\�RI� WKHVH�

ODQJXDJHV�GHYHORSV�LQ�FRPPXQLW\�JURXSV��+RZHYHU��WKH�GHYHORSPHQW�RI�WKH�ODQJXDJH�

ZLOO�UDLVHV�GLIIHUHQW�YLHZV��7KLV�YLHZ�FDQ�EH�DFFHSWHG�DQG�UHMHFWHG�E\�WKH�FRPPXQLW\�

LI�LW�LV�QRW�LQ�DFFRUGDQFH�ZLWK�WKHLU�ZLVKHV�DQG�SUHYDLOLQJ�QRUPV�

$� SHUVRQ
V� YLHZV� DQG� IHHOLQJV� WRZDUGV� VRPHWKLQJ� DUH� FDOOHG� DWWLWXGHV�� *DUUHW�

������� S����� VWDWHG�� DWWLWXGHV� FDQ� YDU\� E\� HWKQLF�� UHJLRQDO�� VRFLDO�� DQG� SURIHVVLRQDO�

JURXSV��*DUUHW��������S������WKDW�PHDQV�HYHU\RQH�KDV�D�GLIIHUHQW�YLHZ� LQ�UHVSRQGLQJ�

WR� VRPHWKLQJ��$� SHUVRQ
V� DWWLWXGH� LV� LPSRUWDQW� EHFDXVH� DWWLWXGH� GHWHUPLQHV�ZKDW� KH�

ZLOO�GR��$WWLWXGH�FDQ�DOVR�EH�VDLG�DV�D�UHDFWLRQ�WR�WKH�H[LVWHQFH�RI�D�WKLQJ�RU�HYHQW��$V�

ZHOO� DV� LQ� UHVSRQGLQJ� WR� D� ODQJXDJH� WKDW� GHYHORSV� LQ� VRFLHW\��&U\VWDO� ������� S������

VWDWHV� WKDW� DWWLWXGHV� DUH� WKH� IHHOLQJV� SHRSOH� KDYH� DERXW� WKHLU� RZQ� ODQJXDJH� RU� WKH�

ODQJXDJH� RI� RWKHUV�� /DQJXDJH� DWWLWXGHV� UHIHU� WR� EHKDYLRU� RU� DFWLRQV� WDNHQ� EDVHG� RQ�

YLHZV� DV� D� UHDFWLRQ� WR� WKH� H[LVWHQFH� RI� D� SKHQRPHQRQ� DJDLQVW� WKH� XVH� RI� FHUWDLQ�
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ODQJXDJHV�E\�VSHDNHUV�RI�WKH�ODQJXDJH��

/DQJXDJH�DWWLWXGHV�UHIOHFW�DWWLWXGHV�WRZDUG�ODQJXDJH�XVHUV�DQG�XVH��+ROPHV��������

S��������$WWLWXGH�LV�FORVHO\�UHODWHG�WR�PHQWDO�FRQGLWLRQV�DQG�DFWLRQV�DV�ZKDW�VRPHRQH�

WKLQNV��IHHOV��DQG�ZDQWV�WR�GR��/DQJXDJH�DWWLWXGHV�FDQ�EH�REVHUYHG�WKURXJK�ODQJXDJH�

EHKDYLRU� RU� VSHHFK� EHKDYLRU�� +RZHYHU�� WKLV� DOVR� DSSOLHV� WR� WKH� SURYLVLRQ� WKDW� QRW�

HYHU\�VSHHFK�EHKDYLRU�UHIOHFWV�ODQJXDJH�DWWLWXGHV�

/DQJXDJH� DWWLWXGH� VKRZV� ZKHWKHU� RU� QRW� D� ODQJXDJH� VSHDNHU� OLNHV� D� ODQJXDJH��

WKHUHIRUH�� ODQJXDJH� DWWLWXGHV� FDQ� EH� FDWHJRUL]HG� LQWR� WZR�� QDPHO\� SRVLWLYH� DQG�

QHJDWLYH��*DUYLQ�DQG�0DWULRW��������VD\�WKDW�WKHUH�DUH�WKUHH�FKDUDFWHULVWLFV�RI�SRVLWLYH�

ODQJXDJH� DWWLWXGHV�� QDPHO\� ODQJXDJH� OR\DOW\�� ODQJXDJH� SULGH�� DQG� DZDUHQHVV� RI� WKH�

QRUP��$�SRVLWLYH�RU�QHJDWLYH�YLHZ�RI�D�ODQJXDJH�GHSHQGV�RQ�WKH�SHRSOH�ZKR�DFFHSW�LW��

������� 3RVLWLYH�DWWLWXGH

$�SRVLWLYH�DWWLWXGH�LV�DQ�HQWKXVLDVP�RI�SHRSOH�ZKR�XVHG�WKH�ODQJXDJH��,I�VRPHRQH�

KDYH� SRVLWLYH� DWWLWXGH� WRZDUG� WKH� ODQJXDJH�� WKH\� FDQ� VXFFHHG LQ� OHDUQLQJ D IRUHLJQ�

ODQJXDJH�� $FFRUGLQJ� WR� 3DWHGD� ������� S������ D� ODQJXDJH� XVHU� FDQ� EH� VDLG� WR� EH�

SRVLWLYH�LI�WKH�GHJUHH�RI�WKH\�WHQGHQF\�WR�DFW�LQFUHDVHV�FRQFHUQLQJ�WR WKHLU ODQJXDJH��

7KHLU�EHKDYLRU�UHIOHFWV�D�VHQVH�RI�UHVSRQVLELOLW\��D�VHQVH�RI�EHORQJLQJ��DQ�DWWLWXGH�RI�

UHVSHFW�� DQG�D�ZLOOLQJQHVV� WR� IRVWHU�DQG�GHYHORS� WKHLU� ODQJXDJH��*DUYLQ�DQG�0DWKLRW�

�������VXJJHVWHG�WKUHH�FKDUDFWHULVWLFV�RI�SRVLWLYH�DWWLWXGH�WRZDUG ODQJXDJH��QDPHO\�

�� /DQJXDJH� OR\DOW\� HQFRXUDJHV� D� FRPPXQLW\� RI� D� ODQJXDJH� WR� GHIHQG� LWV�

ODQJXDJH��DQG� LI� QHFHVVDU\�SUHYHQW�RWKHU� ODQJXDJHV� 7KH� ODQJXDJH�PHDQV� WKH

VSHDNHUV� PDLQWDLQ� WKHLU� ODQJXDJH� DQG� SUHYHQW� WKH� HQWU\� RI� IRUHLJQ� ODQJXDJH�
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LQIOXHQFHV�

�� /DQJXDJH SULGH�LV�D�EHOLHI�LQ�ODQJXDJH��ZKLFK�LV�FRQWDLQHG LQ�D�SHUVRQ�WR�PDNH�

WKH� ODQJXDJH� D� VHOI�LGHQWLW\�� 7KH� SULGH� LQ ODQJXDJH� LV� PDQLIHVWHG� WKURXJK�

SHRSOH¶V�EHKDYLRU��6RPHRQH�ZKR�KDV�D�VHQVH�RI�SULGH�LQ�ODQJXDJH��ZLOO�VSHDN�

XVLQJ�WKH�ODQJXDJH�WKH\�OLNHV� :KLOH�IURP�WKH�DVSHFW�RI�DWWLWXGH��VRPHRQH�ZKR�

KDV� D� VHQVH� RI� SULGH� LQ� ODQJXDJH�� ZLOO� KDYH� D� SRVLWLYH� DWWLWXGH� WRZDUGV�

ODQJXDJH� EHFDXVH� WKH\� IHHO� WKH� ODQJXDJH� LPSRUWDQW� 7KH� ODQJXDJH� SULGH

HQFRXUDJHV�D�SHUVRQ�RU�FRPPXQLW\�ZKR�VXSSRUWV�WKDW�ODQJXDJH WR�PDNH�WKHLU�

ODQJXDJH� DV� WKH� LGHQWLW\� RI� WKHLU� HWKQLF� FRPPXQLW\�� DQG� DW� WKH� VDPH� WLPH�

GLVWLQJXLVK�WKHP�IURP�RWKHU�HWKQLF�JURXSV�

�� $ZDUHQHVV� RI� ODQJXDJH� QRUPV� WKDW� HQFRXUDJH� SHRSOH� WR� XVH� WKHLU� ODQJXDJH�

FDUHIXOO\�DQG�SROLWHO\� ,Q�WHUPV�RI�XVH��WKH�ODQJXDJH�ZKHQ�XVHG�LV�JRRG��SROLWH��

DQG�E\�DSSOLFDEOH�ODQJXDJH�UXOHV�

��������1HJDWLYH�$WWLWXGH

,Q� FRQWUDVW� WR� D� SRVLWLYH� DWWLWXGH�� D� QHJDWLYH� DWWLWXGH� WRZDUGV� ODQJXDJH� LV� D�

YLHZ� WKDW� GRHV� QRW� KDYH� D� VHQVH� RI� SULGH� LQ� D� ODQJXDJH� DQG� VKLIWV� LW� WR� DQRWKHU�

ODQJXDJH��7KLV� LV� LQIOXHQFHG�E\� IDFWRUV��QDPHO\�SROLWLFDO��HWKQLF��UDFLDO��DQG�SUHVWLJH�

IDFWRUV�WKDW�FRQVLGHU�WKH�ODQJXDJH�WR�EH�WRR�FRPSOLFDWHG�

*DUYLQ� DQG�0DWKLRW �������� JDYH� WKH� FKDUDFWHULVWLFV� RI� QHJDWLYH� ODQJXDJH� DWWLWXGHV��

QDPHO\�

���,I�D�SHUVRQ�QR�ORQJHU�KDV�SDVVLRQ�LQ GHIHQGLQJ�KLV�ODQJXDJH��WKHQ�LW�LV�D�ODFN�

RI�OR\DOW\�LQ�KLV�ODQJXDJH�DQ\PRUH�
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��� ,I�D�SHUVRQ�RU� FRPPXQLW\ QRW�KDYH�D� VHQVH�RI�SULGH� LQ� WKHLU� ODQJXDJH�DQG�

VZLWFK�LW�WR�DQRWKHU�ODQJXDJH�

��� ,I� D� SHUVRQ� RU FRPPXQLW\ GRHV� QRW� KDYH� DZDUHQHVV� RI� WKH� QRUPV� RI� WKH�

H[LVWHQFH�RI�ODQJXDJH�QRUPV�

7KH�XVH�RI� IRUHLJQ� ODQJXDJHV� LV�FXUUHQWO\� YHU\�ZLGHVSUHDG� LQ� ,QGRQHVLD��7KH�

XVH�RI� WKLV� IRUHLJQ� ODQJXDJH�FHUWDLQO\� KDV� VHYHUDO� UHDVRQV�EHKLQG� LW��8VLQJ�D� IRUHLJQ�

ODQJXDJH�� VXFK� DV� (QJOLVK�� ORRNV� PRUH� PRGHUQ� WKDQ� XVLQJ� ,QGRQHVLDQ� RU� ORFDO�

ODQJXDJHV� ,Q�EXVLQHVV�SHUVSHFWLYH��WKLV�LV�D�VXSSRUWHU�WR�GHYHORS�WKH�EXVLQHVV�DV�ZLGH�

DV�SRVVLEOH��7KH�XVH�RI� IRUHLJQ� ODQJXDJHV� LQ� WKHVH�SURGXFWV�FDQ�EH�D� IDLUO\�HIIHFWLYH�

PDUNHWLQJ� VWUDWHJ\�� ,Q� DGGLWLRQ� WR� DWWUDFWLQJ� WKH FXVWRPHUV�� WKH� XVH� RI� IRUHLJQ�

ODQJXDJHV�LV�DOVR�FRQVLGHUHG�PRUH�XQLYHUVDO��HVSHFLDOO\�LQ�WKH�LQWHUQDWLRQDO�VSKHUH��,I�

VRPHRQH�ZDQWV�WR�EH�PRUH�HDVLO\�DFFHSWHG�LQ�WKH�JOREDO�PDUNHW��XVLQJ�(QJOLVK�ZLOO�EH�

WKH�ULJKW�VWHS�

����� %UDQG�1DPH

1DPLQJ DQ�REMHFW�LV�YHU\�QHFHVVDU\��0DXU\D�DQG�0LVKUD��������S������VWDWHG�

WKDW� QDPLQJ� D� EUDQG PHDQV� VKRZLQJ� WKH ZRUOG� WKDW� D� SURGXFW� RU� VHUYLFH� KDV� EHHQ�

EUDQGHG�ZLWK�D�EUDQG�DQG�RUJDQL]DWLRQ��$�QDPH�LV�D�GLIIHUHQWLDWRU�EHWZHHQ�RQH�EUDQG�

ZLWK� DQRWKHU�� %UDQG� QDPLQJ� JLYHV� YDOXH RI� EUDQG� LPDJH WR TXDOLW\� DQG� FXVWRPHU�

VDWLVIDFWLRQ��7KH�EUDQG�QDPH�ZLOO�JHW�WKH�VXFFHVV�RI�D�SURGXFW�IURP�WKH�EUDQG��*DUFLD�

HW�DO���������S�����FRQGXFWHG�D�VWXG\�LQ�0H[LFR�WKDW�DGYHUWLVLQJ�ZLWK�(QJOLVK�PDUNHUV�

LV�D�PRUH�DSSURSULDWH�FKRLFH� IRU�EUDQGV�ZLWK�ZLGHU�JOREDO�DSSHDO�EHFDXVH�WKH�XVH�RI�

(QJOLVK� GRHV� QRW� KDUP� ORFDO� FRQVXPHUV�� EXW� PD\� EH� EHQHILFLDO� IRU� WRXULVWV� ZKR�



ϵ

IUHTXHQW�0H[LFR��(QJOLVK�WHQGV�WR�EH�DQ�DWWUDFWLRQ�IRU�FRQVXPHUV�WR�VHH��YLVLW��RU�EX\�

WKH� SURGXFW� LI� WKH� EUDQG� LPDJH� LV� JRRG��'HILQLWHO\�� WKLV� LV� UHODWHG� WR� WKH� SURPRWLRQ�

FDUULHG�RXW�E\�WKH�EUDQG�

7KH� XVH� RI� (QJOLVK� LQ� DGYHUWLVLQJ� LV� LPSRUWDQW� WR� LPSURYH� WKH� LPDJH� RI� D�

EUDQG��(QJOLVK� LV� DOVR� WKH� ODQJXDJH� WKDW� VHOHFWHG LQ� QRQ�(QJOLVK� VSHDNLQJ� FRXQWULHV�

IRU�EUDQGLQJ��ERWK�IRU�EUDQG�QDPHV�DQG�PHQX�RU�SURGXFW�QDPHV��7KLV�LV�HYLGHQFHG�E\�

WKH� UHVHDUFK� FRQGXFWHG� E\� 0H]HN� ������ S����� LQ� 6ORYHQLD�� WKDW� ���� RI� VWUHHW�

DGYHUWLVHPHQWV�XVH�(QJOLVK�DQG�RQO\�����RI�DGYHUWLVHPHQWV�XVH�6ORYHQLDQ� ODQJXDJH�

LQ�RQH�RI�WKH�SURGXFW�QDPHV��VORJDQV��RU�GHVFULSWLRQV��7KH�SRSXODULW\�RI XVLQJ�(QJOLVK�

KHUH� LV� FOHDUO\� YLVLEOH� LQ� LWV� HIILFLHQF\�� ,Q� QRQ�(QJOLVK� VSHDNLQJ� FRXQWULHV� VXFK� DV�

,QGRQHVLD��WKLV�SKHQRPHQRQ�DOVR�RFFXUV�WR�WKH�VWXG\ E\�)KRQQD�DQG�)LGD\DWL��������S��

�����ZKR�VDLG�WKDW�DV�PDQ\�DV�����DJUHHG�WKDW�WKH�XVH�RI�(QJOLVK�IRU�VKRS�QDPHV�ZDV�

ERRPLQJ�LQ�/DQJVD��$FHK��7KH\�DOVR�VDLG�WKDW�DV�PDQ\�DV���������DJUHHG�WKDW�WKH�XVH�

RI�(QJOLVK�FDQ�LQFUHDVH�WKHLU�YRFDEXODU\�LQ�(QJOLVK��,Q�FRQFOXVLRQ��WKHVH�SHRSOH�JDYH�

D�PRUH�SRVLWLYH�DWWLWXGH�WRZDUGV�WKH�XVH�RI�(QJOLVK� IRU�EUDQG�QDPHV��DGYHUWLVHPHQWV�

DQG� PRUH�� $OVR�� (QJOLVK� KDV� EHFRPH� D� IDYRUDEOH� ODQJXDJH� LQ� SURGXFW� LPDJH� DQG�

DGYHUWLVLQJ�WR�DWWUDFW�FRQVXPHUV�

����5HYLHZ�RI�3UHYLRXV�6WXG\�

7KHUH�KDYH� EHHQ� VHYHUDO VWXGLHV�RI� WKH�XVH�RI�(QJOLVK� LQ� EXVLQHVV�RU�FRPPHUFH�

3UHVHQWV� D� UHYLHZ� RI� VRPH� VWXGLHV� UHODWHG� WR� WKH� XVH� RI� (QJOLVK� LQ� FRIIHH� VKRSV RU�

RWKHU� SURGXFWV� HVSHFLDOO\� RQHV� UHODWHG� WR� ODQJXDJH� DWWLWXGH WKDW� KDV� EHHQ� GRQH� E\�

RWKHU�SHRSOH�



ϭϬ

7KH� ILUVW� DUWLFOH� LV� D� MRXUQDO� DUWLFOH� E\� *LQWLQJ� �������� 6KH� LQYHVWLJDWHV DERXW�

ODQJXDJH�DWWLWXGH�RI�VHOOHUV�LQ�WKH�WUDGLWLRQDO�PDUNHW�WRZDUG�WKH�.DURQHVH�ODQJXDJH��,Q�

WKLV� DUWLFOH�� VKH� DQDO\]HG� WKH� WUDGHV� DWWLWXGH� WRZDUG WKH� .DURQHVH� ODQJXDJH� LQ�

,QGRQHVLD��7KH�ZULWHU�GRHV�WKH�LQWHUYLHZ�DQG�GRFXPHQWDWLRQ�WR�FROOHFW�WKH�GDWD��7KH�

ZULWHU�XVHG�WKH�WKHRU\�E\�*DUYLQ�DQG�0DWKLRW���������7KH�FRQFOXVLRQ�RI�WKLV�UHVHDUFK�

VKRZV� SRVLWLYH� DWWLWXGHV� WRZDUGV�.DURQHVH� ODQJXDJH�� ,W� FRXOG� EH� VHHQ� WKDW� IURP� ���

WUDGHUV�FRQVLVW�RI����PDOHV DQG��� IHPDOHV ������VKRZHG�SRVLWLYH�DWWLWXGH��$OVR��WKH�

UHVHDUFKHU�IRXQG��� IHPDOH�WUDGHUV�������VKRZHG�QHJDWLYH�DWWLWXGH��7KH\�GLG�QRW�XVH�

.DURQHVH�ODQJXDJH�EXW�,QGRQHVLDQ�ODQJXDJH�LQ�WKHLU�OLIH�

7KH�VHFRQG�UHVHDUFK�ZDV�FRQGXFWHG�E\�+DVLEXDQ��*XUQLQJ��DQG�+XVHLQ���������,Q�

WKLV�UHVHDUFK��WKH\�WDONHG�DERXW�WKH�ODQJXDJH�DWWLWXGH�RI�0DQGDLOLQJQHVH�WHHQDJHUV�LQ�

'HVD 6LGRDML�� ,W� DLPV� WR� ILQG� RXW� WKH� W\SHV� RI� ODQJXDJH� DWWLWXGH� XVHG� LQ�

0DQGDLOLQJQHVH WHHQHJHUV� LQ� 'HVD 6LGRDML .HFDPDWDQ� %XNLW� 0DOLQWDQJ .DEXSDWHQ

0DQGDLOLQJ� 1DWDO�� 7KH\� XVHG� *DUYLQ� DQG� 0DWKLRW¶V� ������� WKHRU\� DERXW�

FKDUDFWHULVWLFV� SRVLWLYH� DQG� QHJDWLYH� ODQJXDJH� DWWLWXGH� WR� DQDO\]H� WKH� GDWD�� 7KH�

GLIIHUHQFHV� EHWZHHQ� WKLV� UHVHDUFK� ZLWK� P\� UHVHDUFK� DUH� WKH� REMHFW�� 7KLV� UHVHDUFK�

DQDO\]HG�WKH�ODQJXDJH�DWWLWXGH�RI�0DQGDLOLQJQHVH�LQ�'HVD�6LGRDML��ZKLOH�P\�UHVHDUFK�

DQDO\]HG�ODQJXDJH�DWWLWXGH�DQG�ODQJXDJH�FKRLFH�WRZDUGV�WKH�XVH�RI�(QJOLVK�LQ�FRIIHH�

VKRS�� %DVHG� RQ� WKH� UHVHDUFK�� WKH� ZULWHU� IRXQG� WKH� W\SHV� RI� ODQJXDJH� DWWLWXGH� LQ�

0DQGDLOLQJQHVH� WHHQDJHUV� LQ� 'HVD 6LGRDML .HFDPDWDQ� %XNLW� 0DOLQWDQJ .DEXSDWHQ

0DQGDLOLQJ�1DWDO� DUH� SRVLWLYH� DQG� QHJDWLYH� DWWLWXGH�� 7KH�ZHDNQHVV� RI� WKLV� VWXG\� LV�

WKDW�WKHUH�LV�QR�SHUFHQWDJH�RI�WKH�XVH�RI�SRVLWLYH�DQG�QHJDWLYH�ODQJXDJH�DWWLWXGHV��WKH�



ϭϭ

DXWKRU�RQO\�VWDWHV�WKDW�WKHUH�DUH�SRVLWLYH�DQG�QHJDWLYH�DWWLWXGHV�

7KH� WKLUG� UHODWHG� UHVHDUFK� ZDV� ZULWWHQ� E\� 6LWL� -DP]DURK� �������� 7KLV� UHVHDUFK�

GLVFXVVHG�WKH�ODQJXDJH�DWWLWXGH�RI�FXOLQDU\�HQWUHSUHQHXUV�LQ�%DQMDUPDVLQ��7KH�GDWD�RI�

WKLV�UHVHDUFK�DOO�RI� WKH�FXOLQDU\�HQWUHSUHQHXUV� LQ�%DQMDUPDVLQ��7KLV�UHVHDUFK�DLPV�WR�

GHVFULEH� WKH� ODQJXDJH� DWWLWXGH� RI� FXOLQDU\� EXVLQHVV� HQWUHSUHQHXUV� DQG� WKH� FXOLQDU\�

EXVLQHVV�ODQJXDJH�EHKDYLRU�LQ�%DQMDUPDVLQ��7KLV�UHVHDUFK�XVHG�WKH�ODQJXDJH�DWWLWXGH�

WKHRU\� E\�*DUYLQ� DQG�0DWKLRW� �������� %DVHG�RQ� WKLV� UHVHDUFK�� WKH�ZULWHU� IRXQG� WKDW�

WKH� ODQJXDJH� DWWLWXGH� RI� FXOLQDU\� HQWUHSUHQHXUV� LV� JHQHUDOO\� ORZ�� 7KH� DWWLWXGH� RI�

,QGRQHVLDQ� IRRG� WUDGHUV� RU� FXOLQDU\� HQWUHSUHQHXUV� WHQGV� WR� EH� QHJDWLYH�� ZKLOH� WKH�

DWWLWXGH�RI�(QJOLVK�VKRZV�D�SRVLWLYH�WUHQG�

7KH� IRXUWK� UHVHDUFK�ZDV�FRQGXFWHG�E\�$QGLQL� ��������6KH� LQYHVWLJDWHV� ODQJXDJH�

DWWLWXGH� WRZDUGV� WKH� (QJOLVK� ODQJXDJH� DQG� WKH� UHODWLRQVKLS� ZLWK� DFDGHPLF�

DFKLHYHPHQW�RI�VHQLRU�KLJK�VFKRRO�VWXGHQWV��7KH�GDWD�LQ�WKLV�WKHVLV�DUH����UHVSRQGHQWV�

IURP�0DGUDVDK� $OL\DK 1HJHUL� ��0HGDQ� RI� ;,� 6RFLDO� VFLHQFH� &ODVV�� 7KLV� UHVHDUFK�

DLPV� WR� ILQG�RXW� WKH� ODQJXDJH�DWWLWXGH�RI� WKH� VWXGHQWV� WRZDUGV�(QJOLVK� ODQJXDJH�DQG�

WKH�UHODWLRQVKLS�RI�ODQJXDJH�DWWLWXGH�RI�WKH�VWXGHQWV�ZLWK�WKHLU�DFDGHPLF�DFKLHYHPHQW��

7KH�UHVXOW�VKRZHG�WKDW�WKH�UHVSRQGHQWV�WHQG�WR�KDYH�SRVLWLYH�DWWLWXGH�WRZDUGV�(QJOLVK�

7KH� ILIWK� UHVHDUFK� ZDV� FRQGXFWHG� E\� $LV\DK� �������� D� VWXGHQW� RI� (QJOLVK�

'HSDUWPHQW�$QGDODV�8QLYHUVLW\�� 6KH� GLVFXVVHG� DERXW� ODQJXDJH� DWWLWXGH� WRZDUGV� WKH�

XVH� RI� (QJOLVK� LQ� WKH� FDIH¶V� PHQX� ERRN�� 7KH� GDWD� LV REWDLQHG� E\� GLVWULEXWLQJ� D�

TXHVWLRQDLUHV� WR� ��� VWXGHQWV� RI� WZHOYH� JUDGH� VWXGHQWV� RI� 60$1� �� 3DGDQJ� +HU�

UHVHDUFK�DLPHG WR�LGHQWLI\� WKH DWWLWXGH�RI� WZHOYH�JUDGH�VWXGHQWV�RI�60$1���3DGDQJ�

DQG�WKH�IDFWRUV�WKDW�DIIHFW�WKH�DWWLWXGH�RI�WKDW�VWXGHQWV�WRZDUGV�WKH�XVH�RI�(QJOLVK��7KLV�



ϭϮ

UHVHDUFK XVHG�WKH�TXDQWLWDWLYH�PHWKRG� )URP����UHVSRQGHQWV��WKH�ZULWHU�IRXQG��������

RI� UHVSRQGHQWV� KDYH� SRVLWLYH� DWWLWXGH�� ������� QHXWUDO�� DQG� ������ QHJDWLYH� DWWLWXGH�

WRZDUGV�WKH�XVH�RI�(QJOLVK�LQ�WKH�FDIH¶V�PHQX�ERRN�

$OO� RI� WKH� VWXGLHV� DERYH� LV� DERXW� ODQJXDJH� DWWLWXGHV�� *LQWLQJ� ������� DQDO\]HV�

ODQJXDJH� DWWLWXGH� RI� VHOOHUV� LQ� WUDGLWLRQDO� PDUNHW� WRZDUG� WKH� .DURQHVH� ODQJXDJH��

+DVLEXDQ��*XUQLQJ��DQG�+XVHLQ��������DQDO\]HV�ODQJXDJH�DWWLWXGH�RI�0DQGDLOLQJQHVH�

WHHQDJHUV� LQ� 'HVD 6LGRDML�� 'HOLDQD�� *DQL\�� DQG� 5DVZL\� ������� DQDO\]HV� ODQJXDJH�

DWWLWXGH� DQG� ODQJXDJH� FKRLFH� RI�0LQDQJNDEDX� FRPPXQLW\� LQ�0HGDQ� $QGLQL� �������

DQDO\]HV� ODQJXDJH� DWWLWXGH� WRZDUGV� WKH� (QJOLVK� ODQJXDJH� DQG� WKH� UHODWLRQVKLS� ZLWK�

DFDGHPLF� DFKLHYHPHQW� RI� VHQLRU� KLJK� VFKRRO� VWXGHQWV�� DQG� $LV\DK� ������� DQDO\]HV�

ODQJXDJH� DWWLWXGH� WRZDUGV� WKH� XVH� RI� (QJOLVK� LQ� FDIp¶V� PHQX� ERRN�� 7KHUH� DUH� WKH

GLIIHUHQFHV�EHWZHHQ�WKHVH�VWXGLHV�DQG�SUHYLRXV�VWXGLHV��7KLV�VWXG\�WDNHV WKH�GDWD�IURP�

FRIIHH� VKRSV��ZKLOH� WKH� SUHYLRXV� VWXGLHV� WRRN� WKH� GDWD� IURP� VHYHUDO� FRPPXQLWLHV� LQ�

VRFLHW\�� 7KH� VLPLODULW\� LQ� WKLV� VWXG\� ZLWK� WKRVH� VWXGLHV� LV� WKDW� WKH\� DQDO\]H� DERXW�

ODQJXDJH�DWWLWXGHV��

��� 5HVHDUFK�4XHVWLRQV

7KLV�UHVHDUFK�LV�LQWHQGHG�WR�DQVZHU�ZKDW�DUH�WKH�FRQVXPHUV¶ DWWLWXGHV WRZDUGV�WKH

XVH RI�(QJOLVK IRU�WKH�FRIIHH�VKRS¶V�QDPH�DQG�WKHLU�GULQN�PHQXV�LQ�3DGDQJ"�

����2EMHFWLYHV

7KH�REMHFWLYH�RI�WKLV�UHVHDUFK�LV�XVHG�WR ILQG�RXW�WKH�W\SHV�RI�ODQJXDJH�DWWLWXGH

XVHG� LQ�&RIIHH�6KRS� DQG� WKH� UHDVRQ�RI� WKH�RZQHU� WR� FKRRVH�(QJOLVK� LQ� EUDQG�QDPH�

DQG� GULQN� PHQXV� DW� FRIIHH� VKRS� LQ� 3DGDQJ�� $FFRUGLQJ� WR� WKH� VWDWHPHQW� RI� WKH�



ϭϯ

SUREOHPV��WKLV�VWXG\�DLPV�WR�LQYHVWLJDWH�WKH�FRQVXPHUV¶�ODQJXDJH�DWWLWXGH�WRZDUGV�WKH�

XVH�RI�(QJOLVK�IRU�WKH�FRIIHH�VKRSV�QDPH�DQG�WKHLU�GULQN PHQX�RIIHUHG�LQ�WKH�VKRSV�

����6FRSH

6WXG\�RI�XVLQJ�(QJOLVK�IRU�QDPLQJ�DQG�EUDQGV�QDPH�FDQ�EH�GRQH�IURP�YDULRXV�

SHUVSHFWLYHV��,W�LV�YHU\�LQWHUHVWLQJ�WR�EH�GLVFXVVHG ZLWK�WKH�VWXG\�RI�ODQJXDJH�DWWLWXGH��

+RZHYHU�� WKLV� SUHVHQW� VWXG\�ZLOO� OLPLW� WR WKH� XVH�RI�(QJOLVK� IRU� WKH� QDPH�RI� FRIIHH�

VKRSV�DQG�WKH�PHQX�RIIHUHG�LQ�WKH�VKRSV�DQG�WKH�FXVWRPHUV¶�DWWLWXGH�WRZDUG�WKH�XVH�RI�

(QJOLVK�IRU�WKH�QDPH�RI�FRIIHH�VKRSV�DQG�WKH�PHQX�RIIHUHG�LQ�WKH�VKRSV� 7KLV�UHVHDUFK�

WDNHV�WKH�GDWD�IURP���FRIIHH�VKRS��7KLV�UHVHDUFK�XVH�WKH�WKHRU\�E\�*DUYLQ�DQG�0DWKLRW�

�������WR�GHILQH�WKH�W\SHV�RI�ODQJXDJH�DWWLWXGH�


