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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis Pengaruh
Leader Member Exchange dan Perceived Organisational Support terhadap
Organization Citizenship-Behavior®:dengan 1Job . Satisfaction sebagai Variabel
Mediasi Studi Pada Kantor Cabang PT Bank Negara Indonesia (Persero)Tbk
Sumatera Barat. Dalam penelitian ini populasi terdiri dari seluruh seluruh
karyawan Bank BNI di kantor cabang Solok, Payakumbuh, dan Bukittinggi
dengan jumlah 198 orang dengan metode penarikan sampelnya adalah purposive
sampling dengan jumlah sampel adalah 103 orang. Metode analisis yang
digunakan adalah analisis statistic deskriptif dan analisis deskripsi factor
menggunakan software SmartPLS "3.0. Hasil penelitian menunjukkan bahwa
Leader Member Exchange (LMX) berpengaruh positif terhadap Organizational
Citizenship Behavior (OCB) karyawan, dukungan organisasi berpengaruh positif
dan signifikan terhadap perilaku OCB karyawan, Leader member exchange
berpengaruh  positif dan _ signifikan .  terhadap. = kepuasankerjakaryawan,
Persepsikaryawanatasdukunganorganisasiberpengaruhpositiftetapitidaksignifikant
erhadapkepuasankerjakaryawan,
Kepuasankerjakaryawanberpengaruhpositifnamuntidaksignifikan pada perilaku
OCB karyawan, Kepuasankerjatidakmemediasihubunganantaraleader member
exchangeterhadap OoCB karyawan dan
Kepuasankerjatidakmemediasihubunganantarapersepsikaryawanatasdukunganorg
anisasiterhadap OCB karyawankantorcabang Bank BNI Solok, Payakumbuh, dan
Bukittinggi.

Kata kunci: Leader Member Exchange, Perceived Organisational Support, Job
Satisfaction, Organization Citizenship Behavior
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ABSTRACT

The purpose of this study was to determine and analyze the influence of Leader
Member Exchange and Perceived Organizational Support on Organizational
Citizenship Behavior with Job Satisfaction as a Study Mediation Variable at the
Branch Office of PT Bank Negara Indonesia (Persero) Thk West Sumatra. In this
study, the population consisted of all employees of Bank BNI at the Solok,
Payakumbuh, and Bukittinggi branch offices with a total of 198 people. The
sampling method was purposive sampling with a total sample of 103 people. The
analytical method used is descriptive statistical analysis and factor description
analysis using SmartPLS 3.0 software. The results showed that Leader Member
Exchange (LMX) had a positive and significant effect on employee
Organizational Citizenship Behavior (OCB), organizational support had a positive
and significant effect on employee OCB behavior, Leader member exchange had
a positive and significant effect on employee job satisfaction, Employee
perceptions of organizational support had an effect on positive but not significant
on employee job satisfaction, employee job satisfaction has a positive but not
significant effect on employee OCB behavior, job satisfaction does not mediate
the relationship between leader member exchange on employee OCB and job
satisfaction does not mediate the relationship between employee perceptions of
organizational support on office employee OCB BNI Solok, Payakumbuh, and
Bukittinggi branches.
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