
 

57 
 

REFERENCES 

 

Benevenuto, F. M. (2010). Detecting Spammers on Twitter. In Collaboration, 

electronic messaging, anti-abuse and spam conference (CEAS), (Vol. 6, 

No. 2010). 

Brown & Levinson, C. (1987). Politeness Some universals in language usage. 

Cambridge: Cambridge University Press. 

Buss, H. A. (1961). The Psychology of Aggression. San Fransisco: W.H Freeman. 

Culpeper, J. (1996). Towards an anatomy of impoliteness. Journal of Pragmatics. 

doi:10.1016/0378-2166 (95)00014-3 

Culpeper, J. (2011). Impoliteness: Using Language to Cause Offence. Cambridge: 

Cambridge University Press. 

Dr. Wayan Pageyasa, M. D. (2019). Kekerasan Bahasa di Media Daring 

Nasional. Yogyakarta: Deepublish. 

Fauziati, E. (2014). Linguistic Impoliteness: A Brief Literature Review. University 

Muhammadiyah of Surakarta. 

Kantara, A. (2010, January). Impoliteness Strategies in ‘House M.D.’. Lodz 

Papers in Pragmatics, 6(2), 305-339. doi:10.2478/v10016-010-0015-9 

Levinson. (1983). Pragmatics. Cambridge: Cambridge University Press. 

Mak, B. C. (2014). Impoliteness in Facebook Status Updates: strategic talk among 

colleagues “outside” the workplace. Text & Talk, 34(2), 165-185. 

doi:10.1515/text-2013-0042 

Murphy, D. (2018). Twitter. 

Nasirli, A. (2021). An Analysis of Linguistic Impoliteness in the Selected 

American Movies. Dünya Dilleri, Edebiyatları ve Çeviri Çalışmaları 

Dergisi, 2(1), 11-31. 

Pacheco, R. M. (2019). Impoliteness Strategies and Social Characteristics. An 

analysis of films in Peninsular Spanish and American English speakers at 

work. Journal of Intercultural Communication Research, 48(6), 608-626. 

Payne, G. P. (2004). Key Concepts in Social Research. Sage. 



 

58 
 

doi:10.4135/9781849209397 

Siahaan, I. P. ( 2019). Hate speech used by haters of Lady Gaga on social media. 

Jurnal Ilmu Bahasa dan Sastra, 14(4), 573-582. 

Stefanita O., &. B. (2021). Hate speech in social media and its effects on the 

LGBT community: A review of the current research. . Romanian Journal 

of Communication and Public Relations, 23(1), 47-55. 

Wijayanti, I. &. (2020). Impoliteness Utterances in Column Comment Chaitlyn's 

Posts on Instagram: Pragmatics Approach. eScience Humanity Journal, 

1(1), 71-82. 

 

 


	REFERENCES

