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ABSTRAK

Tujuan

Ketepatan identifikasi pasien merupakan sasaran keselamatan pasien pertama
sehingga perlu identifikasi pasien yang tepat untuk meminimalkan terjadi kesalahan.
Namun, pelaksanaan identifikasi pasien belum optimal di RSUD Lubuk Sikaping.
Penelitian ini bertujuan untuk menganalisis pelaksanaan ketepatan identifikasi pasien
sesuai SOP oleh perawat pelaksana di ruang rawat inap RSUD Lubuk Sikaping.

Metode

Penelitian ini menggunakan metode campuran (mixed methode) dengan model
concurrent embedded dilakukan ‘Bulan Juni 2021-April 2022. Jumlah sampel pada
penelitian kuantitatif sebanyak 40 responden. Penelitian kualitatif dilakukan kepada
22 informan secara purposive sampling. Pengumpulan data dengan wawancara
mendalam, observasi, dan telaah dokumen.

Hasil

Hasil penelitian kuantitatif pelaksanaan ketepatan identifikasi pasien sesuai SOP
(60%), pengetahuan perawat pelaksana secara keseluruhan kategori baik (90%).
Terdapat hubungan antara umur- perawat pelaksana dengan: ketepatan identifikasi
pasien p-value 0,003. Variabel tingkat pendidikan, lama kerja, waktu jaga, dan
tingkat pengetahuan tidak terdapat hubungan dengan ketepatan identifikasi pasien,
dengan p-value masing-masingnya 0,068; 0,733; 0,987; dan 0,191. Hasil penelitian
kualitatif menunjukkan perawat belum optimal menerapkan ketepatan identifikasi
pasien, sosialisasi kebijakan dan SOP belum berkelanjutan, pelatihan patient safety
belum ke semua perawat, dan pengedukasian pasien belum optimal.

Kesimpulan

Pelaksanaan ketepatan identifikasi pasien sudah sesuai SOP, namun ada perawat
pelaksana belum melaksanakan sesuai SOP karena sudah menjadi kebudayaan bagi
perawat.
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ABSTRACT

Objective

Accuracy of patient-identification, is-the goal ‘of patient, safety.so.it is necessary to
identify the right patient to minimize errors. However, the implementation of patient
identification is not optimal at the RSUD Lubuk Sikaping. This study aims to
analyze the implementation of the accuracy of patient identification according to the
SOP by nurses in the inpatient room RSUD Lubuk Sikaping.

Method

This study used mixed method with concurrent embedded models in June 2021 to
April 2022. The number of samples in quantitative research is 40 respondents. This
research was conducted to 22 'informants using purposive sampling. Data was
collected by in-dept interviews, observation, and document review.

Result

The results of quantitative on the implementation of patient identification accuracy
according to the SOP (60%), the overall knowledge of the implementing nurses is in
good category (90%). There is a relationship between the age of the nurse with the
accuracy of patient identification with p-value 0.003. There’s no relationship
between the accuracy of patient identification with the variables of education level,
length of work, watch time, and. level of knowledge, with p-values of 0.068; 0.733;
0.987; and 0.191. the results.of the qualitative research’ show that nurses have not
applied the accuracy of patient identification optimally, socialization of policies and
SOP have not been sustainable, patient safety training has not been given to all
nurses, and patient education has not been optimal.

Conclusion

The implementation of patient identification has been appropriated by SOP, but there
are some nurses still have not implemented it based on the SOP because it has been a
culture for the nurses.
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