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The purpose of this research was to examine the impact of E-banking technology 

innovation, fee-based income, and effectiveness internal control on firm value in 

bank companies listed in Indonesia stock exchange (idx) from 2016 to 2020. 

Sampled from the larger population of IDX-listed bank firms over the years 2016-

2020, this study focuses on the banking industry. The study's population consists of 

44 IDX-listed financial services firms. There were a total of 185 observations made 

for this study. The study found that the probability value of the innovation of e-

banking was 0.005. This is less than the 5% threshold (0.005<00.05), so H1 is 

accepted. According to the results of the second hypothesis (H2) test, banking 

companies' stock prices rise when they bring in more money from service fees. The 

study found that a probability value of 0.003 at the FBI level was statistically 

significant. Compared to the 5% significance level of 0.003<0.05, this value is less 

than the threshold for accepting hypothesis 2. The third hypothesis H3 tests the idea 

that the efficiency of internal control has a significant positive effect on the value 

of financial institutions. A probability value of 0.0057 <0.05 was assigned to the 

efficiency of internal control based on the findings of the study. In other words, we 

accept H3 as true. The purpose of this research was to determine how the 

introduction of new forms of electronic banking, the growth of fee-based revenue, 

and the effectiveness of internal control affect the firm value. 
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Penelitian ini bertujuan untuk menganalisa pengaruh inovasi layanan electronic 

banking, fee based income dan efektivitas pengendalian internal terhadap nilai 

perusahaan pada perusahaan sub sektor bank yang terdaftar di BEI pada tahun 2016-

2020. Populasi penelitian ini merupakan perusahaan sub sektor berjumlah 44 

perusahaan perbankan yang terdaftar di BEI serta menggunakan sampel perusahaan 

perbankan yang telah terdaftar di BEI periode 2016-2020. Total data observasi pada 

penelitian ini adalah sejumlah 185. Hasil penelitian diperoleh nilai probabilitas 

signifikansi inovasi e-banking sejumlah 0,005. Nilai itu lebih kecil dari nilai 

signifikansi ⍺ 5% (0,005<0,05) serta itu artinya H1 diterima. pengujian terhadap 

hipotesis kedua H2, terdapat pengaruh positif signifikan pada fee based income 

terhadap nilai perusahaan perbankan. Bersumberkan hasil penelitian didapatkan 

nilai probabilitas signifikansi FBI sebesar 0,003. Nilai tersebut lebih kecil dari nilai 

signifikansi ⍺ 5% 0,003<0,05 yang berarti H2 diterima. Pengujian hipotesis ketiga 

H3 terdapat pengaruh positif signifikan pada efektivitas pengendalian internal 

terhadap nilai perusahaan perbankan. Bersumberkan hasil penelitian didapatkan 

nilai probababilitas dari efektivitas pengendalian internal sejumlah 0.0057 <0.05 ini 

berarti H3 diterima. Riset ini dilakukan dengan tujuan untuk menganalisa pengaruh 

inovasi e-banking, fee based income dan efektivitas pengendalian internal terhadap 

nilai perusahaan.  
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