
108 

 

 

 

 
 

Daftar Pustaka 

 

Agrawal, M., & Nehajul, S. (2017). Predictors of academic performance: Emotional 

intelligence and stream among graduate students. An International Journal of 

Education and Applied Social Science, 8(3), 743–750. 

https://doi.org/10.5958/2230-7311.2017.00130.1 

 

Ahmad, J., & Hashmi, M. S. (2015). Relative Importance of Emotional Intelligence’s 

Dimensions in Contributing to Dimensions of Job Performance. Journal of Basic 

& Applied Sciences, 11(2002), 596–603. https://doi.org/10.6000/1927- 

5129.2015.11.80 
 

Ahmed, Z., Sabir, S., ur Rehman, Z., Khosa, M., & Khan, A. (2016). The impact of 

emotional intelligence on employee’s performance in public and private higher 

educational institutions of Pakistan. IOSR Journal of Business and Management, 

18(11), 63–71. https://doi.org/10.9790/487X-1811056371 

 

Ariga, F. A., Purba, J. M., & Nasution, M. L. (2020). the Relationship of Emotional 

Intelligence, Workplace Culture, and Nurse Performance in a Private Hospital in 

Medan Indonesia. Belitung Nursing Journal, 6(3), 73–76. 

https://doi.org/10.33546/bnj.1063 

 

Barnabas, E. N., Gabriel, K., Tobias, O., Ngozi, S.-A., Solomon, A., & James, U. A. 

(2013). Psychological Contract Breach and Work Overload as Predictors of 

Emotional Exhaustion among Bank Employees. Psychology and Social 

Behavior Research, Volume 1(2. 

 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable Distinction 

in Social Psychological Research. Conceptual, Strategic, and Statistical 

Considerations. Journal of Personality and Social Psychology, 51(6), 1173– 

1182. 

 

Basit, A., & Hassan, Z. (2017). Impact of Job Stress on Employee Performance. 

International Journal of Accounting, Business & Management, 5(2), 13–33. 

 

Brinkerhoff, M. B., & Price, J. L. (1997). Handbook of Organizational Measurement. 

Contemporary Sociology, 4(3), 269. https://doi.org/10.2307/2063214 

 

Bruggen, A. (2015). An empirical investigation of the relationship between workload 

and performance. Management Decision, 53(10), 2377–2389. 

https://doi.org/10.1108/MD-02-2015-0063 



109 

 

 

 

 
 

Chandra, R., & Adriansyah, D. (2017). Pengaruh Beban Kerja Dan Stres Kerja 

Terhadap Kinerja Karyawan Pada Pt. Mega Auto Central Finance Cabang Di 

Langsa. JURNAL MANAJEMEN DAN KEUANGAN, 6(1), 670–678. 

https://doi.org/10.37751/parameter.v4i2.37 

 

Chandra, T., & Priyono, P. (2015). The Influence of Leadership Styles, Work 

Environment and Job Satisfaction of Employee Performance—Studies in the 

School of SMPN 10 Surabaya. International Education Studies, 9(1), 131. 

https://doi.org/10.5539/ies.v9n1p131 

 

Chhabra, B., & Mohanty, R. P. (2013). Effect of emotional intelligence on work 

stress - a study of Indian managers. International Journal of Indian Culture and 

Business Management, 6(3), 300. https://doi.org/10.1504/ijicbm.2013.053104 

Dessler, G. (2017). Human Resource Management Fifteenth Edition. 725. 
Dhania, D. R. (2010). Pengaruh Stres Kerja , Beban Kerja Terhadap Kepuasan( Studi 

Pada Medical Representatif Di Kota Kudus ). Jurnal Psikologi Universitas 

Muria Kudus, I(1), 15–23. 

 

Donkor, J. (2013). Effects of Stress on The Performance of Nurses: Evidence from 

Ghana. International Journal of Accounting, Banking and Management, 1(6), 

64–74. 

 

Ghozali, I., & Latan, H. (2012). Partial Least Square. Konsep, Teknik dan Aplikasi 

SmartPLS 2.0. Badan Penerbit Universitas Diponegoro. 

 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations Behavior, Structure, Processes. McGraw-Hill. 

Goleman, A. (2016). Emotional Intellegence. PT. Gramedia Pustaka Utama. 

Goleman, Boyatzis, R. E., & McKee, A. (2013). Primal Leadership: Unleashing the 

Power of Emotional Intelligence. Harvard Business Press. 

 

Hair, Joseph F., Jr., William C. Black, Barry J. Babin, Rolph E. Anderson, R., & 

Tatham, L. (2010). Multivariate Data Analysis (7th Editio). Pearson Prentice 

Hall. 

 

Hair, J. F. J., Black, W. C., Babin, B. J., & Anderson, R. E. (2018). Multivariate Data 

Analysis (Eighth). Annabel Ainscow. 

 

Hancock, P. A., & Meshkati, N. (1988). Human Mental Workload. In Elsevier. 



110 

 

 

 

 
 

Harini, S., & Kartiwi, N. (2018). Workload , Work Environment and Employee 

Performance of Housekeeping. International Journal of Latest Engineering and 

Management Research (IJLEMR), 03(10), 15–22. www.ijlemr.com 

 

Haryanti, H., Aini, F., & Purwaningsih, P. (2013). Hubungan Antara Beban Kerja 

Dengan Stres Kerja Perawat Di Instalasi Gawat Darurat Rsud Kabupaten 

Semarang. Jurnal Manajemen Keperawatan, 1(1), 111590. 

 

Hoonakker, P., Carayon, P., Gurses, A. P., Brown, R., Khunlertkit, A., McGuire, K., 

& Walker, J. M. (2011). Measuring workload of ICU nurses with a questionnaire 

survey: the NASA Task Load Index (TLX). IIE Transactions on Healthcare 

Systems Engineering, 1(2), 131–143. 

https://doi.org/10.1080/19488300.2011.609524 

 

Kokoroko, E., & Sanda, M. A. (2019). Effect of Workload on Job Stress of Ghanaian 

OPD Nurses: The Role of Coworker Support. Safety and Health at Work, 10(3), 

341–346. https://doi.org/10.1016/j.shaw.2019.04.002 

 

Koopmans, L., Bernaards, C., Hildebrandt, V., Van Buuren, S., Van Der Beek, A. J., 

& de Vet, H. C. w. (2012). Development of an individual work performance 

questionnaire. International Journal of Productivity and Performance 

Management, 62(1), 6–28. https://doi.org/10.1108/17410401311285273 

 

Kusnanto. (2014). Pengantar Profesi dan Praktik Keperawatan Profesional. Jakarta: 

EGC. 

 

Molino, M., Cortese, C. G., B.Bakker, A., & Ghislieri, C. (2017). Do recovery 

experiences moderate the relationship between workload and work-family 

conflict? The Eletronic Library, 34(1), 1–5. 

 

Munir, M., & Azam, R. I. (2019). Emotional Intelligence and Employee 

Performance : An Intervention Based Experimental Study [ Journal of Business 

& Economics ( 2075-6909 )] Emotional Intelligence and Employee 

Performance : An Intervention Based Experimental Study. Journal of Business 

& Economics, 9(August), 1–19. 

 

Ngatimun, N., Musriati, T., Suharsono, J., & Candra, S. D. (2020). Occupational 

Stress as Mediator of Relationship between Workload, Emotional Intelligence 

and Teacher’s Performance in Probolinggo Regency. Owner, 4(1), 104. 

https://doi.org/10.33395/owner.v4i1.223 

 

Por, J., Barriball, L., Fitzpatrick, J., & Roberts, J. (2011). Emotional intelligence: Its 

http://www.ijlemr.com/


111 

 

 

 

 
 

relationship to stress, coping, well-being and professional performance in 

nursing students. Nurse Education Today, 31(8), 855–860. 

https://doi.org/10.1016/j.nedt.2010.12.023 

 

Razak, N. A., Ma’amor, H., & Hassan, N. (2016). Measuring Reliability and Validity 

Instruments of Work Environment Towards Quality Work Life. Procedia 

Economics and Finance, 37(16), 520–528. https://doi.org/10.1016/s2212- 

5671(16)30160-5 

 

Rivai, N., Masdupi, E., & Syahrizal, S. (2019). Effect of Emotional Intelligence, Work 

Environment, and Work Stress on Work Productivity. 64(2006), 502–510. 

https://doi.org/10.2991/piceeba2-18.2019.29 

 

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. Pearson Education 

Inc. 

 

Robbins, Stephen P, & Judge, T. A. (2017). Organizational Behavior. 

 

Salovey, P., & Grewal, D. (2005). The science of emotional intelligence. American 

Psychological Society. 

 

Salovey, P., & Mayer, J. D. (1990). An Intelligent Look at Emotional Intelligence. 

Imagination, Cognition and Personality, 9(3), 185–211. 

https://doi.org/10.2190/DUGG-P24E-52WK-6CDG 

 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business. John Wiley & 
Ons Ltd. 

 

Soran, S., Onur Balkan, M., & Serin, M. E. (2014). Job Stress and Performance: the 

Mediating Effect of Emotional Intelligence. European Journal of Business and 

Social Sciences, 3(5), 67–75. 

 

Suarthana, J. H. P., & Riana, I. G. (2016). The Effect of Psychological Contract 

Breach and Workload on Intention to Leave: Mediating Role of Job Stress. 

Procedia - Social and Behavioral Sciences, 219, 717–723. 

https://doi.org/10.1016/j.sbspro.2016.05.056 

 

Sule, E. T., & Priansa, D. J. (2018). Kepemimpinan & Perilaku Organisasi 
(Membangun Organisasi Unggul di Era Perubahan) (I). PT Refika Aditama. 

 

Sulistiyono, A. A., & Narsa, I. M. (2019). the Mediation Effect of Work Stress on 

Workload, Work Condition, and Loan Collection Performance. Russian Journal 



112 

 

 

 

 
 

of Agricultural and Socio-Economic Sciences, 86(2), 288–296. 

https://doi.org/10.18551/rjoas.2019-02.36 

 

Susiarty, A., Suparman, L., & Suryatni, M. (2019). the Effect of Workload and Work 

Environment on Job Stress and Its Impact on the Performance of Nurse Inpatient 

Rooms At Mataram City General Hospitalk. Scientific Research Journal, 

VII(VI). https://doi.org/10.31364/scirj/v7.i6.2019.p0619661 

 

Trivellas, P., Gerogiannis, V., & Svarna, S. (2013). Exploring Workplace 

Implications of Emotional Intelligence (WLEIS) in Hospitals: Job Satisfaction 

and Turnover Intentions. Procedia - Social and Behavioral Sciences, 73, 701– 

709. https://doi.org/10.1016/j.sbspro.2013.02.108 

 

Wong, C., & Law, K. S. (2002). The effects of leader and follower emotional 

intelligence on performance and attitude : An exploratory study (Vol. 13). 

 

Yozgat, U., Yurtkoru, S., & Bilginoğlu, E. (2013). Job Stress and Job Performance 

Among Employees in Public Sector in Istanbul: Examining the Moderating Role 

of Emotional Intelligence. Procedia - Social and Behavioral Sciences, 

75(December 2014), 518–524. https://doi.org/10.1016/j.sbspro.2013.04.056 


