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ABSTRACT

Jobsreet is one of the most popular job search applications accessed by people who are
looking for job vacancies. This study aims to determine the effect of usability quality,
information quality and service interaction quality variables on user satisfaction in the
Jobstreet application. The type of research used in this study is quantitative descriptive and
sampling technique Accidental Sampling with 100 respondents. The results showed that the
better the usability quality, information quality and service interaction quality, the better user
satisfaction on the Jobstreet application. User satisfaction is 71.4% influenced by Usability
Quality, Information Quality and Service Interaction Quality variables, while the remaining
28.6% is explained by other factors not included in this study.

Keywords: Jobsreet, Usability Quality, Information Quality, Service Interaction Quality,
User Satisfaction

ABSTRAK

Jobsreet merupakan salah satu aplikasi pencari kerja yang cukup populer diakses oleh
masyarakat yang mencari lowongan pekerjaan. Penelitian ini bertujuan untuk mengetahui
pengaruh variabel usability quality, information quality dan service interaction quality
terhadap user satisfaction pada aplikasi Jobstreet. Jenis penelitian yang digunakan dalam
penelitian ini adalah kuantitatif deskriptif dan teknik pengambilan sampel Accidental
Sampling dengan 100 orang responden. Hasil penelitian menunjukkan semakin baik usability
quality, information quality dan service interaction quality maka semakin baik pula user
satisfaction pada aplikasi Jobstreet.

User Satisfaction 71,4% dipengaruhi variabel Usability Quality, Information Quality dan
Service Interaction Quality, sedangkan sisanya 28,6% dijelas oleh faktor-faktor lain yang




tidak dimasukkan ke dalam penelitian ini.
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