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ABSTRAK

Rumah sakit perlu memperbaiki mutu pelayanan dengan mengukur budaya

dan perilaku stat dalan A gis. Keberhasilan budaya
keselamatan pasien dipengaruhi faktor supervisi 'S (S#ucture, Skill, Support and

Sustainable). SuperyiSt model 4 Yalal; rarahkan dan mendukung
staf meningkatkan kEferampilag * ',‘ asien. Supervisi 4 S berhasil
dengan fondasi fungs k. Tujuan penelitian ini
adalah menganalisisfiit . albSupgrvisor Model 4 S dengan
Budaya Keselamataf'Pasien d®RSI . [M@sign penelitian deskriptif
kuantitatif dengan rpgtode cross sectionald S: I elitian 52 orang perawat

pelaksana yang tele ‘ 18
kuesioner HSOPS
karaktersitik 1interpe
disajikan dengan dis
terlihat ada hubunga

penelitian menggunakan

fungsi manajerial dan
bangkan peneliti. Data
PLS 3.0. Hasil penelitian
hajerial supervisor model 4
S dengan budaya kesel Y03 Dimensi fungsi manajerial
pengarahan paling kuat penge budaya keselamatan. Semakin baik
fungsi manajerial supervisor model 4 S akan semakin baik budaya keselamatan
pasien di RSUD Sawahlunto. Hasil penelitian ini diharapkan dapat di aplikasikan
di rumahsakit dengan memperhatikan fungsi manajerial supervisor 4 S dan
budaya keselamatan pasien serta variabel — variabel yang mempengaruhinya.

Kata Kunci : Budaya Keselamatan Pasien, Fungsi Manajerial, Supervisi 4 S
Daftar Pustaka : Hal (2010-2022)
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ABSTRACT

Hospitals need to improve the quality of service by measuring patient
safety culture so that errops E m nm nt safety culture is the values,
attitudes, perceptio —-ﬂgj eveniing medical errors. The

I ] #
success of patient s ilture depends on gﬂ d stru€fured and sustainable 4 S

(Structure, Skill, Suy ort “and Sustgieblelmede! super¥isory. 4 S supervisory is a

-

process of directinglland supp 7 ‘ ' tdlimprove skills in patient

safety. A succsess 4'S supe WSlunctipn improve patien safety

A . » A 1 'l ¥ - .
culture. The purpos@liof this Stldy hélrelationship between 4 S
Managerial Supervi§or Funchon et Culture at Sawahlunto
Hospital by using d pnve quantitd freSdarch d ign with cross sectional
method. The populdliongis 52 | have beenllsupervised. The research
instrument used the e AHRQ as well as the
managerial functio s of the supervisor 4S8
questionnaire develg presented with frequency
distribution and SEN
positive and significan
the 45 model with patient safety e palie = O 003 (p <0.05). The srongest
dimension was direction fungtion. The better 4 S supervisor managerial function,
especially the directive function, the better patient safety culture at Sawahlunto
Hospital. Results study are expected to be applied in hospitals by focuse attention
to the managerial function of the 48 supervisor and patient safety culture and the
variables that influence it.
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