
 

 

DAFTAR PUSTAKA 

 

Adnyaswari, N. A., & Adnyani, I. G. A. D. (2017). "Pengaruh Dukungan Sosial dan 

Burnout Terhadap Kinerja Perawat Rawat Inap Rsup Sanglah". E-Jurnal 

Manajemen Unud, 6, 2474–2500. 

Alharbi, H., & Alshehry, A. (2019). "Perceived stress and coping strategies among 

ICU nurses in government tertiary hospitals in Saudi Arabia: A cross-sectional 

study". Annals of Saudi Medicine, 39(1), 48–55. https://doi.org/10.5144/0256-

4947.2019.48 

Ang,  et al. (2018). "Association between Demographics and Resilience – a Cross-

Sectional Study among Nurses in Singapore". International Nursing Review, 

1–8. https://doi.org/10.1111/inr.12441 

APA. (2014). "The Road to Resilience". 

Asih, O. R., Fahmy, R., Novrianda, D., Lucida, H., Priscilla, V., & Putri, Z. M. 

(2019). Cross Sectional: "Dukungan Sosial dan Resiliensi Perawat". Jurnal 

Ilmiah Universitas Batanghari Jambi, 19(2), 421–425. 

https://doi.org/10.33087/jiubj.v19i2.674 

Badan Pusat Statistik Kota Padang Panjang. (2022). "Letak Geografis Kota Padang 

Panjang".https: //padangpanjangkota.bps.go.id 

Baldassini Rodriguez, S., Bardacci, Y., El Aoufy, K., Bazzini, M., Caruso, C., 

Giusti, G. D., … Rasero, L. (2022). "Promoting and Risk Factors of Nurses’ 

Hardiness Levels during the COVID-19  Pandemic: Results from an Italian 

Cohort". International Journal of Environmental Research and Public Health, 

19(3). https://doi.org/10.3390/ijerph19031523 

CAM, O. (2015). "The Results of Nurses’ Increasing Emotional Intelligence and 

Resilience". Journal of Psychiatric Nursing, 130–136. 

https://doi.org/10.5505/phd.2015.96729 

Cameron, F., & Brownie, S. (2010). "Enhancing Resilience in Registered Aged 

Care Nurses". Australasian Journal on Ageing. https://doi.org/10.1111/j.1741-

6612.2009.00416.x 

Carvello, M., Zanotti, F., Rubbi, I., Bacchetti, S., Artioli, G., & Bonacaro, A. 

(2019). "Peer-support: A coping strategy for nurses working at the emergency 



 

 
 

ambulance service". Acta Biomedica, 90(2), 29–37. 

https://doi.org/10.23750/abm.v90i11-S.8923 

Chesak, S. S., Bhagra, A., Schroeder, D. R., Foy, D. A., Cutshall, S. M., & Sood, 

A. (2015). "Enhancing resilience among new nurses: feasibility and efficacy 

of a pilot  intervention". The Ochsner Journal, 15(1), 38–44. 

Chiang, Y.-C., Lee, H.-C., Chu, T.-L., Wu, C.-L., & Hsiao, Y.-C. (2021). "The 

relationship between spiritual health, health-promoting behaviors, depression  

and resilience: A longitudinal study of new nurses". Nurse Education in 

Practice, 56, 103219. https://doi.org/10.1016/j.nepr.2021.103219 

Connor, K., & Davidson, J. (2003). Development of a new resilience scale: The 

Connor-Davidson Resilience Scale (CD-RISC). (December 2017). 

https://doi.org/10.1002/da.10113 

Connor, K. M., & Davidson, J. R. T. (2003). "Development of a new Resilience 

scale: The Connor-Davidson Resilience scale (CD-RISC)". Depression and 

Anxiety, 18(2), 76–82. https://doi.org/10.1002/da.10113 

Creswell, John, W.(2015). Penelitian kualitatif & Desain Riset : Memilih diantara 

Lima Pendekatan. Edisi ke- 3. Yogyakarta : Pustaka Pelajar 

Creswell, John, W. (2015). A Concise introduction to mixed methods research. 

Inc.Los Angeles : SAGE 

Daghash, H. (2022). "Personal Resilience, Social Support, and Organizational 

Support Impact Burnout among Nurses During COVID-19". MedRxiv. 

De Oliveira, S. M., de Alcantara Sousa, L. V., Vieira Gadelha, M. do S., & do 

Nascimento, V. B. (2019). "Prevention Actions of Burnout Syndrome in 

Nurses: An Integrating Literature Review". Clinical Practice & Epidemiology 

in Mental Health, 15(1), 64–73. 

https://doi.org/10.2174/1745017901915010064 

Deldar, K., Froutan, R., Dalvand, S., Gheshlagh, R. G., & Mazloum, S. R. (2018). 

"The relationship between resiliency and burnout in Iranian nurses: A 

systematic review and meta-analysis". Open Access Macedonian Journal of 

Medical Sciences, 6(11), 2250–2256. 

https://doi.org/10.3889/oamjms.2018.428 

Delgado, C., Upton, D., Ranse, K., Furness, T., & Foster, K. (2017). "Nurses’ 



 

 
 

resilience and the emotional labour of nursing work: An integrative review of 

empirical literature". International Journal of Nursing Studies, 70, 71–88. 

https://doi.org/10.1016/j.ijnurstu.2017.02.008 

Digdyani, N., & Kaloeti, D. V. S. (2018). "Kualitas hidup pada perawat rumah sakit 

swasta X di kota Semarang". Empati, 7(Nomor 3), 179–185. 

Diskominfo. (2016). "Gambaran Umum Kota Padang". 

Drapeau, A., Marchand, A., & Beaulieu-Prevost, D. (2012). "Epidemiology of 

Psychological Distress". Mental Illnesses - Understanding, Prediction and 

Control. https://doi.org/10.5772/30872 

Ettings, H. I. G. H. N. S., Cynda, B., Rushton, H., & Batcheller, J. (2015). "Burnout 

and resilience among nurses practicing in high-intensity". R a n p h -i s. 24(5), 

412–421. 

Hardisman. (2021). Tanya Jawab : Metedologi Penelitian 

Kesehatan.Yogyakarta:Goshen Publishing  

Finstad, G. L., Giorgi, G., Lulli, L. G., Pandolfi, C., Foti, G., León-Perez, J. M., … 

Mucci, N. (2021). "Resilience, coping strategies and posttraumatic growth in 

the workplace following covid-19: A narrative review on the positive aspects 

of trauma". International Journal of Environmental Research and Public 

Health, 18(18). https://doi.org/10.3390/ijerph18189453 

Fletcher, K., Parker, G. B., & Manicavasagar, V. (2013). "Coping profiles in bipolar 

disorder". Comprehensive Psychiatry, 54(8), 1177–1184. 

https://doi.org/10.1016/j.comppsych.2013.05.011 

Fu, C. Y., Yang, M. S., Leung, W., Liu, Y. Y., Huang, H. W., & Wang, R. H. 

(2018). "Associations of professional quality of life and social support with 

health in clinical nurses". Journal of Nursing Management, 26(2), 172–179. 

https://doi.org/10.1111/jonm.12530 

Gillespie, B. M., Chaboyer, W., & Wallis, M. (2007). "Development of a 

theoretically derived model of resilience through concept analysis". 

Contemporary Nurse, 25(1–2), 124–135. 

https://doi.org/10.5172/conu.2007.25.1-2.124 

Griffin, Ricky W., and Moorhead, G. (2014). Organizational Behavior: Managing 

People and Organizations. Eleventh Edition. USA: South Western. 



 

 
 

Guixia, L., & Hui, Z. (2020). "A Study on Burnout of Nurses in the Period of 

COVID-19". Psychology and Behavioral Sciences, 9(3), 31. 

https://doi.org/10.11648/j.pbs.20200903.12 

Gupta, V., Agarwal, U. A., & Khatri, N. (2016). "This is an Accepted Article that 

has been peer-reviewed and approved for publication in the Journal of 

Advanced Nursing , but has yet to undergo copy-editing and proof correction". 

Please cite this article as an “Accepted Article”; doi: 10.1111/jan.13043 T. 

https://doi.org/10.1111/jan.13043 

Handini, F. S., Kusnanto, K., & Yuswanto, T. J. A. (2020). "Role of Resilience to 

Improving the Performance of Health Workers: A Systematic Review". 

STRADA Jurnal Ilmiah Kesehatan, 9(2), 551–560. 

https://doi.org/10.30994/sjik.v9i2.309 

Haneen, A., Cole, A., Ahmed, A., Hamasha, S., & Panos, G. (2020). "Major stressor 

and coping strategies of frontline nursing staff during the outbreak of 

Coronavirus disease 2020 (COVID-19) in Alabama". Journal of 

Multidisciplinary Healthcare, 13, 2057–2068. 

Harnida, H. (2015). "Hubungan Efikasi Diri Dan Dukungan Sosial Dengan Burnout 

Pada Perawat". Persona:Jurnal Psikologi Indonesia, 4(1). 

https://doi.org/10.30996/persona.v4i1.487 

Harris, S., & Tao, H. (2022). "The Impact of US Nurses’ Personal Religious and 

Spiritual Beliefs on Their Mental  Well-Being and Burnout: A Path Analysis". 

Journal of Religion and Health, 61(3), 1772–1791. 

https://doi.org/10.1007/s10943-021-01203-y 

Hart, P. L. (2012). "Resilience in nurses : an integrative review". Journal of Nursing 

Management, (Oulton 2006). https://doi.org/10.1111/j.1365-

2834.2012.01485.x 

Hassani, P., Abdi, A., & Jalali, R. (2016). State of Science, “Intuition in Nursing 

Practice”: A Systematic Review Study. Journal of Clinical and Diagnostic 

Research : JCDR, 10(2), JE07-11. 

https://doi.org/10.7860/JCDR/2016/17385.7260 

Henshall, C., Davey, Z., & Jackson, D. (2020a). "Nursing resilience interventions–

A way forward in challenging healthcare territories". Journal of Clinical 



 

 
 

Nursing, 29(19–20), 3597–3599. https://doi.org/10.1111/jocn.15276 

Henshall, C., Davey, Z., & Jackson, D. (2020b, October). "Nursing resilience 

interventions-A way forward in challenging healthcare  territories". Journal of 

Clinical Nursing, Vol. 29, pp. 3597–3599. https://doi.org/10.1111/jocn.15276 

Hill, W. (2010). "An original qualitative study of resilience and techniques ICU 

clinicians report they use to develop their anticipation, intuition and foresight 

at change of shift report". Canadian Journal of Respiratory Therapy, 46(4), 

16–24. 

Hofmeyer, A., Taylor, R., & Kennedy, K. (2020, November). "Knowledge for 

nurses to better care for themselves so they can better care for  others during 

the Covid-19 pandemic and beyond". Nurse Education Today, Vol. 94, p. 

104503. https://doi.org/10.1016/j.nedt.2020.104503 

Howe, A., Smajdor, A., & Stöckl, A. (2012). "Towards an Understanding of 

Resilience and Its Relevance to Medical Training". Medical Education, 46(4), 

349–356. https://doi.org/10.1111/j.1365-2923.2011.04188.x 

Huang, L. H., Chen, C. M., Chen, S. F., & Wang, H. H. (2020). "Roles of nurses 

and National Nurses Associations in combating COVID-19: Taiwan 

experience". International Nursing Review, 67(3), 318–322. 

https://doi.org/10.1111/inr.12609 

Janeway, D. (2020). "The Role of Psychiatry in Treating Burnout Among Nurses 

During the Covid-19 Pandemic". Journal of Radiology Nursing, 39(3), 176–

178. https://doi.org/10.1016/j.jradnu.2020.06.004 

karimi johani,  reza, Taghilou, H., karimi johani, F., Jafarzadeh Gharajag, Z., & 

babapour azam, L. (2020). "Investigating the Relationship between Burnout 

and Job Performance in the Corona Epidemic from the Perspective of Nurses". 

Ijnv, 9(4), 27–33. 

Khoiri Oktavia, W., & Muhopilah, P. (2021). "Model Konseptual Resiliensi di 

Masa Pandemi Covid-19: Pengaruh Religiusitas, Dukungan Sosial dan 

Spiritualitas". Psikologika: Jurnal Pemikiran Dan Penelitian Psikologi, 26(1), 

1–18. https://doi.org/10.20885/psikologika.vol26.iss1.art1 

Kim, E. Y., & Chang, S. O. (2022). "Exploring nurse perceptions and experiences 

of resilience: a meta-synthesis  study". BMC Nursing, 21(1), 26. 



 

 
 

https://doi.org/10.1186/s12912-021-00803-z 

Kim Y. (2018). "Nurses’ experiences of care for patients with Middle East 

respiratory syndrome-coronavirus in South Korea". Am J Infect Control, 46(7), 

781–7. https://doi.org/10.1016/j.ajic.2018.01.012 

Kuntz, J. R. C., Naswall, K., & Mallinen, S. (2016). "Resilient Employees in 

Resilient Organizations: Flourishing Beyond Adversity". Industrial and 

Organizational Psychology, 9(2), 452–456. 

https://doi.org/10.1017/iop.2016.39 

Labrague, L. J., & De los Santos, J. A. A. (2020). "COVID-19 anxiety among front-

line nurses: Predictive role of organisational support, personal resilience and 

social support". Journal of Nursing Management, 28(7), 1653–1661. 

https://doi.org/10.1111/jonm.13121 

Labrague, L. J., McEnroe Petitte, D. M., Leocadio, M. C., Van Bogaert, P., & 

Tsaras, K. (2018). "Perceptions of organizational support and its impact on 

nurses’ job outcomes". Nursing Forum, 53(3), 339–347. 

https://doi.org/10.1111/nuf.12260 

Labrague, L. J., & Santos, J. A. A. D. L. (2020). J Nursing Management - 2020 - 

Labrague - COVID‐19 anxiety among front‐line nurses Predictive role of 

organisational.pdf (pp. 1653–1661). pp. 1653–1661. 

Lalani, N., Drolet, J. L., McDonald-Harker, C., Brown, M. R. G., Brett-MacLean, 

P., Agyapong, V. I. O., … Silverstone, P. H. (2021). "Nurturing Spiritual 

Resilience to Promote Post-disaster Community Recovery: The  2016 Alberta 

Wildfire in Canada". Frontiers in Public Health, 9, 682558. 

https://doi.org/10.3389/fpubh.2021.682558 

Lara-Cabrera, M. L., Betancort, M., Muñoz-Rubilar, C. A., Rodríguez Novo, N., & 

De Las Cuevas, C. (2021). "The Mediating Role of Resilience in the 

Relationship between Perceived Stress and  Mental Health". International 

Journal of Environmental Research and Public Health, 18(18). 

https://doi.org/10.3390/ijerph18189762 

Leepile, A.S., Molato, B.J., Mokgaola, I.O., & Gause, G. (2021). "Coping strategies 

used by nurses during the COVID-19 pandemic: a narrative literature review". 

Health SA Gesondheid, 26(0). https://doi.org/doi. 



 

 
 

org/10.4102/hsag.v26i0.1652 

Leskovic, L., Erjavec, K., Leskovar, R., & Vukovič, G. (2020). "Burnout and job 

satisfaction of healthcare workers in slovenian nursing homes in rural areas 

during the covid-19 pandemic". Annals of Agricultural and Environmental 

Medicine, 27(4), 664–671. https://doi.org/10.26444/aaem/128236 

Lim, M. L., Lim, D., Gwee, X., Nyunt, M. S. Z., Kumar, R., & Ng, T. P. (2015). 

"Resilience, stressful life events, and depressive symptomatology among older 

Chinese adults". Aging and Mental Health, 19(11), 1005–1014. 

https://doi.org/10.1080/13607863.2014.995591 

Long, H., Lei, W., Xu, F., Liu, H., & Yu, L. (2020). "Emotional response and 

coping strategies in nurses and nursing student during COVID-19 outbreak: a 

comparative study". PLoS ONE, 15(8). 

https://doi.org/doi.org/10.1371/journal. pone.0237303 

Lukaningsih, Z. L., & Bandiyah, S. (2014). Psikologi Kesehatan. Yogyakarta: Nuha 

Medika. 

Mahmoudi, F., Hosseini, S. M., Joonbakhsh, F., & Ajoodanian, N."Effects of social 

support on nursing and midwifery" (2020). Corresponding Authors : Najmeh 

Ajoodanian. 7(12), 1065–1070. 

Manomenidis, G., Panagopoulou, E., & Montgomery, A. (2019). "Resilience in 

nursing: The role of internal and external factors". Journal of Nursing 

Management, 27(1), 172–178. https://doi.org/10.1111/jonm.12662 

Maslach, C., & Leiter, M. P. (2017). "Understanding Burnout. In The Handbook of 

Stress and Health : A guide to research and practice". (pp.36-56).Wiley 

Blackwel.https://doi.org/10.1002/9781118993811.ch3 

Mcallister, M., & Mckinnon, J. (2009). "The importance of teaching and learning 

resilience in the health disciplines : A critical review of the literature". Nurse 

Education Today, 29(4), 371–379. https://doi.org/10.1016/j.nedt.2008.10.011 

Mcdonald, G., & et al. (2016). "Surviving workplace adversity : a qualitative study 

of nurses and midwives and their strategies to increase personal resilience". 

Journal of Nursing Management, 123–131. 

https://doi.org/10.1111/jonm.12293 

Mcdonald, G., Jackson, D., Wilkes, L., & Vickers, M. H. (2013). "Personal 



 

 
 

resilience in nurses and midwives: Effects of a work-based educational 

intervention". Contemporary Nurse, 45(1), 134–143. 

https://doi.org/10.5172/conu.2013.45.1.134 

McDonald, G., Jackson, D., Wilkes, L., & Vickers, M. H. (2012). "A work-based 

educational intervention to support the development of personal resilience in 

nurses and midwives". Nurse Education Today, 32(4), 378–384. 

https://doi.org/10.1016/j.nedt.2011.04.012 

Mealer, B. M., Conrad, D., Evans, J., Jooste, K., Solyntjes, J., & Rothbaum, B.. 

(2014). "Feasibility and acceptability of a resilience care unit nurses". A r t p i 

c u n. 23(6), 97–105. 

Monroe, C., Loresto, F., Horton-Deutsch, S., Kleiner, C., Eron, K., Varney, R., & 

Grimm, S. (2021). "The value of intentional self-care practices: The effects of 

mindfulness on  improving job satisfaction, teamwork, and workplace 

environments". Archives of Psychiatric Nursing, 35(2), 189–194. 

https://doi.org/10.1016/j.apnu.2020.10.003 

Morse, J. M., Kent-Marvick, J., Barry, L. A., Harvey, J., Okang, E. N., Rudd, E. A., 

… Williams, M. R. (2021). "Developing the Resilience Framework for 

Nursing and Healthcare". Global Qualitative Nursing Research, 8. 

https://doi.org/10.1177/23333936211005475 

Mosadeghrad, A. M. (2013). "Occupational stress and turnover intention: 

Implications for nursing management". International Journal of Health Policy 

and Management, 1(2), 169–176. https://doi.org/10.15171/ijhpm.2013.30 

Moss, M., Good, V. S., Gozal, D., Kleinpell, R., & Sessler, C. N. (2016). "A critical 

care societies collaborative statement: Burnout syndrome in critical care 

health-care professionals a call for action". American Journal of Respiratory 

and Critical Care Medicine, 194(1), 106–113. 

https://doi.org/10.1164/rccm.201604-0708ST 

Nasurdin, A. M., Tan, C. L., & Khan, S. N. (2020). "The Impact of Social Support 

on Nurses’ Motivation: A Cross-Sectional Study in Malaysia". Asia-Pacific 

Journal of Public Health, 32(8), 430–435. 

https://doi.org/10.1177/1010539520965026 

Neuman, B. (1995). The Neuman’s system model (3rd ed.). Norwalk, CT: Apletton 



 

 
 

& Lange. 

O’Dowd, E., O’Connor, P., Lydon, S., Mongan, O., Connolly, F., Diskin, C., … 

Byrne, D. (2018). "Stress, coping, and psychological resilience among 

physicians". BMC Health Services Research, 18(1), 1–11. 

https://doi.org/10.1186/s12913-018-3541-8 

Octaryani, M., Baidun, A., & Jakarta, H. (2017). "Uji validitas konstruk resiliensi". 

JP31, VI(1), 43–52. 

Öksüz, E., Demiralp, M., Mersin, S., Tüzer, H., Aksu, M., & Sarıkoc, G. (2019). 

"Resilience in nurses in terms of perceived social support, job satisfaction and 

certain variables". Journal of Nursing Management, 27(2), 423–432. 

https://doi.org/10.1111/jonm.12703 

Oyeleye, O., Hanson, P., O’Connor, N., & Dunn, D. (2013). "Relationship of 

workplace incivility, stress, and burnout on nurses’ turnover intentions and 

psychological empowerment". Journal of Nursing Administration, 43(10), 

536–542. https://doi.org/10.1097/NNA.0b013e3182a3e8c9 

Parizad, N., Soheili, A., Powers, K., Mohebbi, I., Moghbeli, G., & Hosseingolipour, 

K. (2022). "Level of resilience in nurses working at COVID-19 referral centers 

in Iran". Nursing Forum, 57(3), 344–351. https://doi.org/10.1111/nuf.12685 

Pemerintah Daerah Kabupaten Solok. (2017). Keadaan Geografis Kabupaten 

Solok. 

Pieter, H. ., Janiwarti, B., & Saragih, N. . (2011). Pengantar Psikopatologi untuk 

Keperawatan. Jakarta: Kencana. 

Polk, L. (1997). "Toward a middle range theory of resilience". Advances in Nursing 

Science, 19(3), 1–13. 

Priyatama,  aditya nanda, Zainudin, M., & Handoyo, S. (2018). "The Influence of 

Self-Efficacy, Optimism, Hope and Resilience on Work Engagement: Role of 

Perceived Organizational Support as Mediator". Journal of Educational, 

Health and Community Psychology, 7(2), 61–77. 

Putra, P. S. P., & Susilawati, L. K. P. A. (2018). "Hubungan Antara Dukungan 

Sosial Dan Self Efficacy Dengan Tingkat Stres Pada Perawat Di Rumah Sakit 

Umum Pusat Sanglah". Jurnal Psikologi Udayana, 5(01), 145. 

https://doi.org/10.24843/jpu.2018.v05.i01.p14 



 

 
 

Qiu, T., Yang, Y., Liu, C., Tian, F., Gu, Z., Yang, S., … Wu, H. (2020). "The 

association between resilience, perceived organizational support and fatigue 

among Chinese doctors: A cross-sectional study". Journal of Affective 

Disorders, 265, 85–90. https://doi.org/10.1016/j.jad.2020.01.056 

Rahman, H., Oktavia, S., & Besra, E. (2019). "Psycho-Cultural Perspective on the 

Formation of Entrepreneurial Culture of Minangkabau Tribe in West Sumatra 

Indonesia". Udayana Journal of Law and Culture, 3(1), 53. 

https://doi.org/10.24843/ujlc.2019.v03.i01.p03 

Ramalisa, R. J., Du Plessis, E., & Koen, M. P. (2018). "Increasing coping and 

strengthening resilience in nurses providing mental health care: Empirical 

qualitative research". Health SA Gesondheid, 23, 1–9. 

https://doi.org/10.4102/hsag.v23i0.1094 

Rana, W., Mukhtar, S., & Mukhtar, S. (2020). "Mental health of medical workers 

in Pakistan during the pandemic COVID-19 outbreak". Asian Journal of 

Psychiatry, 51, 102080. https://doi.org/10.1016/j.ajp.2020.102080 

Rangachari, P., & Woods, J. L. (2020). "Preserving organizational resilience, 

patient safety, and staff retention during covid-19 requires a holistic 

consideration of the psychological safety of healthcare workers". International 

Journal of Environmental Research and Public Health, 17(12), 1–12. 

https://doi.org/10.3390/ijerph17124267 

Rees, C., Craigie, M., Slatyer, S., Heritage, B., Harvey, C., Brough, P., & Hegney, 

D. (2018). "Mindful Self-Care and Resiliency (MSCR): Protocol for a pilot 

trial of a brief mindfulness intervention to promote occupational resilience in 

rural general practitioners". BMJ Open, 8(6), 1–6. 

https://doi.org/10.1136/bmjopen-2017-021027 

Rice, P. L. (1992). Stress and Health (2nd ed.). California: Brooks / Cole Publishing 

Compani. 

Ridner, S. H. (2004). "Psychological distress: Concept analysis". Journal of 

Advanced Nursing, 45(5), 536–545. https://doi.org/10.1046/j.1365-

2648.2003.02938.x 

Robaee, N., Atashzadeh-shoorideh, F., Ashktorab, T., & Baghestani, A. (2018). 

"Perceived organizational support and moral distress among nurses". 17(2), 1–



 

 
 

7. https://doi.org/10.1186/s12912-017-0270-y 

Roberts, N. J., McAloney-Kocaman, K., Lippiett, K., Ray, E., Welch, L., & Kelly, 

C. (2021). "Levels of resilience, anxiety and depression in nurses working in 

respiratory clinical areas during the COVID pandemic". Respiratory Medicine, 

176(November 2020), 106219. https://doi.org/10.1016/j.rmed.2020.106219 

Rosyiana, I. (2019). Innovative Behavior At Work. Yogyakarta: Budi Utama. 

Rozaini, R., Norailis, A. W., & Aida, B. (2015). "Roles of Organizational Support 

in Quality of Work Life in Insurance Industry". Journal of Economics, 

Business and Management, 3(8), 753–757. 

https://doi.org/10.7763/joebm.2015.v3.280 

Rumah Sakit Universitas Andalas. (2022). Rumah Sakit Universitas Andalas. 

Rushton, C. H., Batcheller, J., Schroeder, K., & Donohue, P. (2015). "Burnout and 

resilience among nurses practicing in high-intensity settings". American 

Journal of Critical Care, 24(5), 412–420. 

https://doi.org/10.4037/ajcc2015291 

Safaria, T., & Saputra, N. E. (2012). Manajemen Emosi. Jakarta: Bumi Aksara. 

Sahrah, A. (2018). "Perceived Organizational Support Dan Organizational 

Citizenship Behavior Pada Perawat Rumah Sakit". Insight: Jurnal Ilmiah 

Psikologi, 19(1), 40. https://doi.org/10.26486/psikologi.v19i1.598 

Sampaio, F., Sequeira, C., & Teixeira, L. (2020). "Nurses’ mental health during the 

Covid-19 outbreak: A cross-sectional study". Journal of Occupational and 

Environmental Medicine, 62(10), 783–787. 

Sarafino, E. P. (2012). Health psychology: Biopsychosocial interactions No Title 

(7th ed.). New Jersey : John Wiley &amp; Sons. 

Schierberl Scherr, A. E., Ayotte, B. J., & Kellogg, M. B. (2021). "Moderating Roles 

of Resilience and Social Support on Psychiatric and Practice Outcomes in 

Nurses Working During the COVID-19 Pandemic". SAGE Open Nursing, 7. 

https://doi.org/10.1177/23779608211024213 

Sharma, R. P., Pohekar, S. B., & Ankar, R. S. (2020). "Role of a Nurse in COVID-

19 Pandemic". Journal of Evolution of Medical and Dental Sciences, 9(35), 

2550–2555. https://doi.org/10.14260/jemds/2020/554 

Sharma, V. K., Ho, R. C., & Ho, C. S. (2020). "Observations : Brief Research 



 

 
 

Reports Psychological Impact Of The Covid-19 Pandemic On Health Care" 

Workers in Singa;ore. Annals of Internal Medicine, 173(4), 317–320. 

Shatté, A., Perlman, A., Smith, B., & Lynch, W. D. (2017). "The Positive Effect of 

Resilience on Stress and Business Outcomes in Difficult Work Environments". 

Journal of Occupational and Environmental Medicine, 59(2), 135–140. 

https://doi.org/10.1097/JOM.0000000000000914 

Sierra-García, E., Sosa-Palanca, E. M., Saus-Ortega, C., Ruiz-Hontangas, A., 

Juárez-Vela, R., & Gea-Caballero, V. (2022). "Modulating Elements of Nurse 

Resilience in Population Care during the COVID-19 Pandemic". International 

Journal of Environmental Research and Public Health, 19(8). 

https://doi.org/10.3390/ijerph19084452 

Skalski, C. A., DiGerolamo, L., & Gigliotti, E. (2006). "Stressors in five client 

populations: Neuman systems model-based literature review". Journal of 

Advanced Nursing, 56(1), 69–78. https://doi.org/10.1111/j.1365-

2648.2006.03981.x 

Spector, P. E. (2008). Industrial and Organizational Psychology. USA: Wiley. 

Spoorthy, M. S. (2020). "Mental health problems faced by healthcare workers due 

to the COVID-19 pandemic–A review". Asian Journal of Psychiatry, 

51(April), 2018–2021. https://doi.org/10.1016/j.ajp.2020.102119 

Stuart, G.W, & Laraia, M. (2013). Principles and Practice of Psychiatric Nursing 

(7th Ed). St. Louis: Mosby. 

Stuart, G.W, & Laraia, M. . (2013). Principles and Practice of Psychiatric Nursing 

(7th Ed). St. Louis: Mosby. 

Stuart, Gail Wiscarz. (2013). Principle and practice of Psychiatric nursing, 10th 

Edition. In St. Louis. 

Szanton, S. L., Han, H.-R., Campbell, J., Reynolds, N., Dennison-Himmelfarb, C. 

R., Perrin, N., & Davidson, P. M. (2020, October). "Shifting paradigms to 

build resilience among patients and families experiencing  multiple chronic 

conditions". Journal of Clinical Nursing, Vol. 29, pp. 3591–3594. 

https://doi.org/10.1111/jocn.15145 

Taku, K. (2014). "Relationships among perceived psychological growth, resilience 

and burnout in physicians". Personality and Individual Differences, 59, 120–



 

 
 

123. https://doi.org/10.1016/j.paid.2013.11.003 

Tarantino, B., Earley, M., Audia, D., D’Adamo, C., & Berman, B. (2013). 

"Qualitative and quantitative evaluation of a pilot integrative coping and 

resiliency program for healthcare professionals". Explore: The Journal of 

Science and Healing, 9(1), 44–47. 

https://doi.org/10.1016/j.explore.2012.10.002 

Tawfik, D. S., Sexton, J. B., Adair, K. C., Kaplan, H. C., & Profit, J. (2017). 

"Context in Quality of Care: Improving Teamwork and Resilience". Clinics in 

Perinatology, 44(3), 541–552. https://doi.org/10.1016/j.clp.2017.04.004 

Tselebis, A., Lekka, D., Sikaras, C., Tsomaka, E., Tassopoulos, A., Ilias, I., … 

Pachi, A. (2020). "Sleep Disorders, Perceived Stress and Family Support 

Among Nursing Staff During the Pandemic Crisis". 1–9. 

https://doi.org/10.21203/rs.3.rs-44847/v1 

Turner, S. B. (2014). "The resilient nurse: An emerging concept". Nurse Leader, 

12(6), 71–73. https://doi.org/10.1016/j.mnl.2014.03.013 

Turner, S. B., & Kaylor, S. D. (2015). "Neuman Systems Model as a Conceptual 

Framework for Nurse Resilience". Nursing Science Quarterly. 

https://doi.org/10.1177/0894318415585620 

Van Agteren, J., Iasiello, M., & Lo, L. (2018). "Improving the wellbeing and 

resilience of health services staff via psychological skills training". BMC 

Research Notes, 11(1), 1–5. https://doi.org/10.1186/s13104-018-4034-x 

Velando-Soriano, A., Ortega-Campos, E., Gómez-Urquiza, J. L., Ramírez-Baena, 

L., De La Fuente, E. I., & Cañadas-De La Fuente, G. A. (2020). "Impact of 

social support in preventing burnout syndrome in nurses: A systematic 

review". Japan Journal of Nursing Science, 17(1), 1–10. 

https://doi.org/10.1111/jjns.12269 

Wagnild, G. (2009). "A Review of the Resilience Scale". Journal of Nursing 

Measurement, 17(2), 3749. https://doi.org/10.1891/1061-3749.17.2.105 

Wagnild, G. M., & Young, H. M. (1993). "Development and psychometric 

evaluation of the Resilience Scale". Journal of Nursing Measurement, 1(2), 

165–178. https://doi.org/10.1016/j.apnu.2010.05.001 

Wakefield, M. K., Williams, D. R., Menestrel, S. Le, & Flaubert, J. L. (2021). "The 



 

 
 

future of nursing 2020-2030". In The Future of Nursing 2020-2030. 

https://doi.org/10.1097/dcc.0000000000000378 

Wang, L., Tao, H., Bowers, B. J., Brown, R., & Zhang, Y. (2018a). and Self-

"Efficacy on Resilience of EarlyInfluence of Social Support Career Registered 

Nurses". Western Journal of Nursing Research, 40(5), 648–664. 

https://doi.org/10.1177/0193945916685712 

Wang, L., Tao, H., Bowers, B. J., Brown, R., & Zhang, Y. (2018b)." Influence of 

Social Support and Self-Efficacy on Resilience of Early Career Registered 

Nurses". Western Journal of Nursing Research, 40(5), 648–664. 

https://doi.org/10.1177/0193945916685712 

Wells, M. (2010). "Resilience in older adults living in rural, suburban, and urban 

areas". Online Journal of Rural Nursing and Health Care, 10(2), 45–54. 

Yahya, Y. K., Untung, S. H., Nasif, H., Setiawan, M. N. H., & Fajari, I. A. (2020). 

"Islamic Identity in Minangkabau: A Case Study of the Rejection of 

Minangkabau Bible Translation Application". 491(Ijcah), 567–573. 

https://doi.org/10.2991/assehr.k.201201.099 

Yáñez, J. A., Jahanshahi, A. A., Alvarez-Risco, A., Li, J., & Zhang, S. X. (2020). 

"Anxiety, distress, and turnover intention of healthcare workers in Peru by 

their distance to the epicenter during the COVID-19 crisis". American Journal 

of Tropical Medicine and Hygiene, 103(4), 1614–1620. 

https://doi.org/10.4269/ajtmh.20-0800 

Yılmaz, E. B. (2017). "Resilience as a strategy for struggling against challenges 

related to the nursing profession". Chinese Nursing Research, 4(1), 9–13. 

https://doi.org/10.1016/j.cnre.2017.03.004 

Young, P. D., & Rushton, C. H. (2017). "A concept analysis of moral resilience". 

Nursing Outlook, 65(5), 579–587. 

https://doi.org/10.1016/j.outlook.2017.03.009 

Yu, F., Raphael, D., Mackay, L., Smith, M., & King, A. (2019). "Personal and 

work-related factors associated with nurse resilience: A systematic review". 

International Journal of Nursing Studies, 93, 129–140. 

https://doi.org/10.1016/j.ijnurstu.2019.02.014 

Yusuf, A., Nihayati, H. E., Iswari, M. F., & Okviasanti, F. (2016). "Kebutuhan 



 

 
 

Spritual : Konsep dan Aplikasi dalam Asuhan Keperawatan". Mitra Wacana 

Media, 1–30. 

Zhang, N., Xu, D., Li, J., & Gong, Z. (2021). "Effect of perceived organizational 

support on fatigue of Chinese nurses during the covid-19 pandemic: Resilience 

as a mediator". International Journal of Mental Health Promotion, 23(2), 243–

254. https://doi.org/10.32604/IJMHP.2021.015487 

Zhang, S. X., Wang, Y., Rauch, A., & Wei, F. (2020). "Unprecedented disruption 

of lives and work: Health, distress and life satisfaction of working adults in 

China one month into the COVID-19 outbreak". Psychiatry Research, 

288(March), 112958. https://doi.org/10.1016/j.psychres.2020.112958 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


