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ABSTRAK 

Tujuan Penelitian 

Banyaknya sisa makanan yang melebihi 20% di Rumah Sakit Tk. III dr. Reksodiwiryo 

Padang menunjukan kegiatan penyelenggaraan makanan masih kurang optimal. 

Penelitian ini bertujuan untuk menganalisis pelaksanaan penyelenggaraan makanan di 

Unit Gizi Rumah Sakit Tk. III dr. Reksodiwiryo Padang Tahun 2022 

 

Metode 

Jenis penelitian ini adalah kualitatif dengan pendekatan deskriptif pada bulan Maret-Mei 

2022. Penentuan informan sebanyak 11 orang menggunakan teknik purposive sampling. 

Pengumpulan data melalui wawancara mendalam, observasi dan telaah dokumen. Data 

diolah melalui reduksi data, penyajian data, dan penarikan kesimpulan yang kemudian 

dilakukan triangulasi data.  

 

Hasil 

Hasil penelitian menunjukkan pelaksanaan penyelenggaraan makanan belum semuanya 

sesuai pedoman PGRS karena kekurangan tenaga dari segi kuantitas maupun kualifikasi 

pendidikan, prosedur kegiatan belum lengkap, proses pengolahan makanan belum sesuai 

standar, pendistribusian makanan masih tidak tepat waktu, serta tidak pernah dilakukan 

evaluasi pelayanan seperti pencatatan sisa makanan dan survei kepuasan pasien terhadap 

makanan yang disajikan. 

 

Kesimpulan 

Pelaksanaan penyelenggaraan makanan belum sepenuhnya sesuai pedoman PGRS 

disebabkan oleh ketenagaan, kebijakan, proses pengolahan dan pendistribusian makanan 

yang belum sesuai standar. Evaluasi dan perbaikan terhadap pelayanan penyelenggaran 

makanan harus dilakukan sehingga dapat tercapainya pemenuhan indikator SPM gizi 

rumah sakit. 
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ABSTRACT 

 

Objective 

The large number of food waste that exceeds 20% at the Tk. III Dr. Reksodiwiryo 

Padang Hospital shows that food delivery activities are still not optimal. This study aims 

to determine and analyze the implementation of food implementation in the Nutrition 

Unit of Tk. III Hospital dr. Reksodiwiryo Padang in 2022 

 

Method 

This type of research is qualitative with a descriptive approach in March-May 2022. The 

determination of 11 informants used purposive sampling techniques. Data collection 

through in-depth interviews, observations and document reviews. The data is processed 

through data reduction, data presentation, and drawing conclusions which are then 

triangulation of data. 

 

Result 

The results showed that the implementation of food administration was not all in 

accordance with PGRS guidelines due to lack of manpower in terms of quantity and 

educational qualifications, incomplete activity procedures, food processing processes 

were not up to standard, food distribution was still not on time, and no service 

evaluations were carried out such as recording food waste and patient satisfaction 

surveys of the food served. 

 

Conclussion 

The implementation of food administration has not been fully in accordance with PGRS 

guidelines due to the power, policies, processing and distribution of food that is not in 

accordance with standards. Evaluation and improvement of food delivery services must 

be carried out so that the fulfillment of hospital nutrition SPM indicators can be 

achieved. 

 

References  : 42 (2007-2021) 

Keywords  : Food Services, Nutrition Unit, Hospital 

 

 


