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ABSTRAK 

Tujuan Penelitian 

Fasilitas umum yang paling tidak patuh protokol kesehatan menurut Satgas Covid-19 

Nasional yaitu restoran. Tujuan penelitian ini untuk mengetahui faktor yang 

berhubungan dengan perilaku penerapan protokol kesehatan pada pengunjung food 

court di Kota Pekanbaru. 

 

Metode 

Jenis penelitian kuantitatif dengan desain cross sectional, dilakukan pada Januari-Juli 

2022. Variabel independen penelitian ini yaitu persepsi, ketersediaan fasilitas, dan 

kinerja Satgas Covid-19, sedangkan variabel dependennya perilaku penerapan 

protokol kesehatan. Penelitian ini dilakukan di empat food court di Kota Pekanbaru. 

Sampel berjumlah 105 orang dengan teknik block random sampling. Pengolahan data 

menggunakan analisis univariat, bivariat, dan multivariat. 

 

Hasil 

Perilaku penerapan protokol kesehatan pengunjung food court baik sebanyak 57,1%, 

persepsi positif 61%, ketersediaan fasilitas tersedia 62,9%, serta kinerja Satgas 

Covid-19 baik 60%. Variabel yang berhubungan dengan perilaku penerapan protokol 

kesehatan yaitu persepsi, ketersediaan fasilitas, dan kinerja Satgas Covid-19. 

Ketersediaan fasilitas merupakan variabel yang dominan berhubungan dengan 

perilaku penerapan protokol kesehatan  

 

Kesimpulan 

Variabel yang berhubungan dengan perilaku penerapan protokol kesehatan yaitu 

persepsi, ketersediaan fasilitas, dan kinerja Satgas Covid-19.Variabel yang dominan 

berhubungan dengan perilaku penerapan protokol kesehatan yaitu ketersediaan 

fasilitas. Diharapkan pengelola food court menerapkan sistem satu pintu masuk 

untuk memastikan setiap pengunjung dapat mengakses fasilitas hand hygiene dan 

skrinning, serta memberikan jarak antara meja pengunjung. 
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ABSTRACT 

Objective 

Public facilities that the most non-compliance with health protocols according to the 

National Covid-19 Task Force are restaurants. The purpose of this study was to 

determine the factors related to the behavior of implementing health protocols on 

food court visitors in Pekanbaru City. 

  

Method 

This type of research is quantitative with a cross-sectional design, conducted in 

January-July 2022. The independent variabel is perception, availability of facilities, 

and performance of the Covid-19 Task Force, dependent variabel is the behavior of 

implementing health protocols. The research was conducted in four food courts in 

Pekanbaru City. The sample is 105 people with block random sampling. Data 

processing used univariate, bivariate, and multivariate analysis. 

 

Result 

Behavior of implementing health protocols for food court visitor in good 57.1%, 

perception in positive 61%, availability of facilities in available 62.9%, and 

performance of the Covid-19 Task Force in good 60%. Variables related to the 

behavior of implementing health protocols are perception, availability of facilities, 

and performance of the Covid-19 Task Force. The availability of facilities is the 

dominant variable related to the behavior implementing health protocols 

 

Conclusion 

Variables related to the behavior of implementing health protocols are perception, 

availability of facilities, and performance of the Covid-19 Task Force. The dominant 

factor related is availability of facilities. It is hoped that the food court manager can 

implement a one gate system to ensure that every visitors can access hand hygiene 

and screening facilities, and provide distance between visitor tables. 
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