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ABSTRAK 

Krisis kesehatan pandemi Coronavirus Disease 2019 menuntut pelayanan 

kesehatan untuk tetap menerapkan model keperawatan profesional seperti 

pelaksanaan timbang terima. Timbang terima sebagai bentuk komunikasi antar 

perawat di masa pandemi memiliki tantangan tersendiri dikarenakan penularan 

virus COVID-19. Berdasarkan hasil observasi, timbang terima merupakan bentuk 

pelayanan manajemen kesehatan yang paling sering ditemui. Perawat melakukan 

timbang terima sesuai alur dengan menggunakan APD. Penelitian ini bertujuan 

untuk mengeksplorasi pengalaman perawat dalam melaksanakan timbang terima 

selama masa krisis kesehatan. Metode penelitian yang digunakan ialah metode 

kualitatif dengan pendekatan fenomenologi. Partisipan dalam penelitian ini 

berjumlah 5 orang partisipan yang dipilih dengan menggunakan teknik purposive 

sampling sesuai kriteria inklusi. Pengumpulan data dilakukan dengan wawancara 

mendalam yang di rekam dan dibantu dengan pedoman wawancara serta catatan 

lapangan. Data di analisis dengan menggunakan metode tematik analisis colaizzi. 

Hasil penelitian didapatkan empat tema yaitu protokol timbang terima selama 

masa krisis kesehatan, manfaat timbang terima selama masa krisis kesehatan, 

kendala pelaksanaan timbang terima selama masa krisis kesehatan, dan harapan 

terhadap pelaksanaan timbang terima saat masa krisis kesehatan. Disarankan agar 

pelaksanaan timbang terima tetap dijalankan di masa krisis kesehatan dengan 

penggunaan APD dan prosedur yang sesuai sebagaimana mestinya. 
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ABSTRACT 

The 2019-Coronavirus Disease pandemic health crisis requires health services to 

continue to apply professional nursing models such as the implementation of hand 

over. Hand over as a communication between nurses during a pandemic has its 

own challenges due to the transmission of the COVID-19 virus. Based on 

observations, hand over is the most frequently encountered of health management 

services. The nurse does the hand over according to the flow using PPE. This 

study aims to explore the experiences of nurses hand over out acceptable weigh-

ins during times of health crisis. The research method used is qualitative research 

with a phenomenological approach. Participants in this study amounted to 5 

participants who were selected using a purposive sampling technique according 

to the inclusion criteria. Data were collected by in-depth interviews which were 

recorded and assisted with interview guidelines and field notes. The data were 

analyzed using the thematic method of colaizzi’s analysis. The results of the study 

obtained four themes, namely the accept weighing protocol during the health 

crisis period, the benefits of weighing receive during the health crisis period, 

obstacles to the implementation of the accept weigh during the health crisis 

period, and expectations for the implementation of the accept weigh during the 

health crisis period. A recommend that the hand over still continue during the 

health crisis and use personal protect equipment when it works and appropriate 

procedures as appropriate. 
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