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ABSTRAK 

Tujuan Penelitian 

Puskesmas Air Dingin merupakan puskesmas dengan capaian Standar Pelayanan 

Minimal Hipertensi terendah di Kota Padang pada tahun 2020 dengan persentase 

capaian 21 %. Tujuan penelitian ini adalah mengevaluasi pelaksanaan SPM Penyakit 

Hipertensi di Puskesmas Air Dingin Kota Padang Tahun 2022. 

Metode 

Jenis penelitian kualitatif dengan informan penelitian sebanyak 8 orang. Teknik 

penentuan informan dengan purposive sampling. Metode pengumpulan data dengan 

wawancara mendalam, telaah dokumen dan observasi. Analisis data dilakukan dengan 

content analysis, untuk keabsahan data dilakukan triangulasi. 

Hasil  

Pelaksanaan SPM Hipertensi berpedoman kepada Permenkes RI Nomor 4 Tahun 

2019, namun belum semua petugas mengetahui terkait kebijakan yang berlaku. 

Standar tenaga belum mencukupi dan ditemukan beban kerja ganda. Dana belum 

mencukupi. Sarana dan prasarana belum memadai. Pengukuran dan pemantauan 

tekanan darah pasien belum optimal dilakukan oleh petugas. Edukasi sudah dilakukan 

namun pelaksanaannya belum optimal. Terapi farmakologi sudah diberikan sesuai 

dengan kebijakan yang berlaku. 

Kesimpulan 

Pelaksanaan SPM Hipertensi perlu diperbaiki dari aspek pemahaman petugas terkait 

kebijakan, tenaga, dana, sarana prasarana, pemantauan pasien, dan edukasi. 

Diharapkan Puskesmas Air Dingin dapat mengoptimalkan pemantauan pasien 

hipertensi dengan memperbaiki struktural kerja petugas, meningkatkan komitmen 

petugas dan mengalokasikan dana dalam pemantauan pasien. 
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ABSTRACT 

Objective 

Air Dingin Primary Healthcare is Primary Health Care with the lowest Minimum 

Service Standards for Hypertension in the city of Padang in 2020 with a percentage of 

21 %. The purpose of the study is to evaluate the implementation of the minimum 

service standards for hypertension in the Padang city Air Dingin Primary Health Care 

in 2022.  

Method 

This type of qualitative research with 8 informants. The technique of determining 

informants with purposive sampling. Methods of data collection with in-depth 

interviews, document review, and observations. Data analysis was done by content 

analysis, triangulation was carried out for the validity of the data.  

Result 

The implementation of the Minimum Service Standard for Hypertension is guided by 

the Minister of Health of the Republic of Indonesia Number 4 of 2019, but not all 

officers are aware of the applicable policies. The power standard is not sufficient and 

a double workload is found. Funds are not sufficient. Inadequate facilities and 

infrastructure. Measuring and monitoring the patient's blood pressure has not been 

optimally carried out by officers. Education has been carried out but the 

implementation has not been optimal. Pharmacological therapy has been given in 

accordance with applicable policies. 

Conclusion 

Implementation of the Minimum Service Standard for Hypertension needs to be 

improved from the aspect of understanding the officers regarding policies, personnel, 

funds, infrastructure, patient monitoring, and education. It is hoped that Air Dingin 

Primary Health Care will further optimize the monitoring of hypertension patients by 

improving the work structure of officers, increasing the commitment of officers in 

monitoring and allocating funds in its implementation. 
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