
 

43 
 

REFERENCES 

Alvestra, R. Y. (2021). Politeness Of Speech Act Of Request From Students To 

Lecturers Via Whatsapp. Padang: Andalas University. 

Andres Kaplan & Michael Heinlin. (2010). User of The World, Unite! The 

Challenges and Opportunities of Social Media, Business Horizons. 

Bernard Davis. Andrew Lockwood. Peter Alcott. Ioannis S. Pantelidis. (2012). 

Food and Beverage Management. UK: Butterworth-Heinemann Elsevier 

Ltd. 

Brown, Gillian dan George Yule. (1996). Analisis Wacana. Jakarta: PT Gramedia 

Pustaka Utama. 

Brown, P dan Levinson, S.C. (1978). Universals in language use: politeness 

phenomena. In E. N.Goody (Ed.), Questions and politeness Cambridge: 

Cambridge University Press. 

Brown, Penelope dan Stephen C. Levinson. (1987). Politeness: Some Universal in    

Language Usage. Cambridge: University of Cambridge Press. 

Cruse, Alan. (2006). A Glosari of Semantics and Pragmatics. Edinburgh, Inggris: 

Edinburgh University Press. 

Gazdar. (1979). Pragmatics: Implicature, Presuppositions and Logical Form. New 

York: Academic Press. 

Goffman, E. (1967). Interaction ritual: Essays in face-to-face behavior. Chicago, 

IL: Aldine Publishing Company. 

Grundy, Peter. (2000). Doing Pragmatics. London: Hodder Arnold Publication. 

Instagram Cinta Laura: @claurakiehl 



 

44 
 

Junita. (2020). The Use Of Politeness Strategies In Whatsapp Discussions About 

Sensitive Topics. Journal of English Language and Culture, Vol. 11 (No. 

1) : 52 - 65. 

Lakoff, Robin. (1972). Language in context. Dalam Language, Vol. 48 No. 4, 

halaman 910. Linguistic Society of America. 

Leech, G. N. (1983). Principles of Pragmatics. London and New York: Longman. 

Levinson, Stephen C.Levinson. (1983). Pragmatics. London: Cambridge 

University Press. 

Masu, Stephen. Biodata Cinta Laura. Accessed at (October 20, 2021). 

https://id.scribd.com/document/382386982/Biodata-Cinta-Laura 

Mulyana, N. (2021). Politeness Strategies On Instagram: A Cyberpragmatics 

Perspective. Prosiding Seminar Nasional Linguistik Dan Sastra 

(Semnalisa), 978-602-5872-78-5. 

Putra, F. Y. (2021). Politeness Strategy Of Short Notices At Coffee Shops In 

Padang. Padang: Andalas University. 

Sudaryanto. (2015). Metode dan Teknik Analisis Bahasa. Yogyakarta: Sanata 

Darma University Press. 

Sugiyono. (2001). Statistika untuk Penelitian, Bandung: Alfabeta. 

Suhaidi, Ahmad. (2014). “Pengertian Sumber Data, Jenis-jenis Data dan Metode 

Pengumpulan Data”. 

Watts, R. J. (2003). Politeness: Key Topics in Sociolinguistics. Cambridge: 

Cambridge University Press. 

Yule, George. (1996).  Pragmatics.  Great Britain: Oxford University Press 

https://id.scribd.com/document/382386982/Biodata-Cinta-Laura

