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�6WXGL�.DVXV�SDGD�'LVGXNFDSLO�.DEXSDWHQ�3DVDPDQ�%DUDW�GDODP�.RPXQLNDVL�
,QRYDVL�$SOLNDVL�'XNFDSLO�3ULPD0RELOH GL�.DEXSDWHQ�3DVDPDQ�%DUDW�
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'LQDV� .HSHQGXGXNDQ� GDQ� 3HQFDWDWDQ� 6LSLO� .DEXSDWHQ� 3DVDPDQ� %DUDW�
PHUHQFDQDNDQ� GDQ�PHODNVDQDNDQ� SHPEHQWXNDQ� VXDWX� LQRYDVL�$SOLNDVL�'XNFDSLO�
3ULPD�0RELOH��'LQDV� 'XNFDSLO� PHPEHULNDQ� SHQHUDQJDQ� GDQ� VRVLDOLVDVL� NHSDGD�
PDV\DUDNDW�� VHUWD� PHQJHYDOXDVL� VLNDS� GDQ� WDQJJDSDQ� PDV\DUDNDW� DJDU� DSOLNDVL�
WHUVHEXW� GDSDW� EHUMDODQ� GHQJDQ� EDLN�� 7XMXDQ� SHQHOLWLDQ� LQL� DGDODK� XQWXN�
PHQJHWDKXL� NRPXQLNDVL� LQRYDVL� $SOLNDVL� 'XNFDSLO� 3ULPD� 0RELOH� GL� 'LQDV�
'XNFDSLO� .DEXSDWHQ� 3DVDPDQ� %DUDW� GDQ� PHQJHWDKXL� SURVHV� DGRSVL� LQRYDVL�
$SOLNDVL�'XNFDSLO�3ULPD�0RELOH�ROHK�PDV\DUDNDW�3DVDPDQ�%DUDW� 3HQHOLWLDQ� LQL�
PHQJJXQDNDQ�PHWRGH� GHVNULSWLI� NXDOLWDWLI� VHGDQJNDQ� WHNQLN� SHQJXPSXODQ� GDWD�
PHQJJXQDNDQ�PHWRGH�ZDZDQFDUD��REVHUYDVL�GDQ�GRNXPHQWDVL��+DVLO�SHQHOLWLDQ�
LQL� PHQXQMXNNDQ� EDKZD� LQRYDVL� $SOLNDVL� 'XNFDSLO� 3ULPD� 0RELOH� GDSDW�
PHPEDQWX�'LQDV�'XNFDSLO�PHPEHULNDQ�SHOD\DQDQ�NHSHQGXGXNDQ�GHQJDQ�VLVWHP�
RQOLQH NHSDGD� PDV\DUDNDW�� 6DOXUDQ� NRPXQLNDVL� PHQJJXQDNDQ� PHGLD� PDVVD��
NRUDQ��PHGLD� LQWHUQHW� VHSHUWL�ZHEVLWH 'LQDV�'XNFDSLO� GDQ�PHGLD� VRVLDO� VHSHUWL�
LQVWDJUDP� GDQ� IDFHERRN� VHUWD� PHQJJXQDNDQ� PHGLD� LQWHUSHUVRQDO VHSHUWL�
SHUWHPXDQ�\DQJ�DGD�GL�SHPHULQWDKDQ�GDHUDK��-DQJND�ZDNWX�GLPXODL�GDUL�SURVHV�
SHUHQFDQDDQ�DSOLNDVL�VHMDN�WDKXQ������VDPSDL� ODXQFKLQJ DSOLNDVL�GL�WDKXQ�������
GL�PDQD�PDV\DUDNDW� \DQJ�PHQJJXQDNDQ� DSOLNDVL� LQL� VHEDQ\DN� ����� SHQJJXQD�
DNWLI� 6LVWHP� VRVLDO� PHOLEDWNDQ� 'LQDV� .RPLQIR� 3DVDPDQ� %DUDW� GDQ� 'HYHORSHU
\DQJ� PHPEXDW� DSOLNDVL�� 3URVHV� DGRSVL� LQRYDVL� EDJL� SHQHULPD� LQRYDVL� PHPLOLNL�
EHEHUDSD� NDUDNWHULVWLN� VHSHUWL� SHPEDKDUXDQ�� SHQJDGRSVL�� SHQHULPD� PD\RULWDV�
ODPEDQ��SHQJLNXW�DWDX�RUDQJ�\DQJ� ODPEDQ��$GDSXQ� WDKDSDQ�GDUL� VHVHRUDQJ�\DQJ�
PHQHULPD� LQRYDVL�PHODOXL� OLPD�WDKDSDQ�\DLWX� WDKDS�SHQJHWDKXDQ�� WDKDS�SHUVXDVL��
WDKDS� SHQJDPELODQ� NHSXWXVDQ�� WDKDS� SHODNVDQDDQ�� WDKDS� SHPDVWLDQ� DWDX� WDKDS�
NRQILUPDVL��0DV\DUDNDW�\DQJ�PHQHULPD�$SOLNDVL�'XNFDSLO�3ULPD�0RELOH LQL�WHODK�
PHOHZDWL�OLPD�WDKDSDQ�WHUVHEXW�
.DWD�NXQFL��$GRSVL�,QRYDVL��'XNFDSLO�3ULPD�0RELOH� ,QRYDVL��.RPXQLNDVL�
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�&DVH�6WXG\�RQ�'LVGXNFDSLO�RI�:HVW�3DVDPDQ�5HJHQF\�LQ�&RPPXQLFDWLRQ�RI�
3ULPD�0RELOH�'XNFDSLO�$SSOLFDWLRQ�,QQRYDWLRQ�LQ�:HVW�3DVDPDQ�5HJHQF\�

%\�
,QGLUD�1DXOL
����������

6XSHUYLVRU�
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7KH�&LYLO� 5HJLVWU\�2IILFH� RI�:HVW� 3DVDPDQ�'LVWULFW� SODQV� DQG� LPSOHPHQWHG� WKH�
HVWDEOLVKPHQW�RI�DQ� ,QQRYDWLRQ�RI�3ULPD�0RELOH�'XNFDSLO�DSSOLFDWLRQ��'XNFDSLO�
RIILFH�SURYLGHV�LQIRUPDWLRQ�DQG�VRFLDOL]DWLRQ�WR�WKH�FRPPXQLW\��DQG�HYDOXDWHV�WKH�
DWWLWXGH�DQG�UHVSRQVH�RI�WKH�FRPPXQLW\�VR�WKDW�WKH�DSSOLFDWLRQ�FDQ�ZRUN�SURSHUO\��
7KH� SXUSRVH� RI� WKLV� VWXG\� ZDV� WR� GHWHUPLQH� FRPPXQLFDWLRQ� LQQRYDWLRQ� 3ULPD�
0RELOH� 'XNFDSLO� $SSOLFDWLRQ� LQ� 7KH� &LYLO� 5HJLVWU\� 2IILFH� RI� :HVW� 3DVDPDQ�
'LVWULFW� DQG� XQGHUVWDQGLQJ� LQQRYDWLRQ� DGRSWLRQ� SURFHVV� RI� 3ULPD� 0RELOH�
'XNFDSLO� $SSOLFDWLRQ� E\�:HVW� 3DVDPDQ� FRPPXQLW\�� 7KLV� VWXG\� XVHG� TXDOLWDWLYH�
GHVFULSWLYH�PHWKRG�ZKLOH� GDWD� FROOHFWLRQ� WHFKQLTXHV� XVHG� LQWHUYLHZ�� REVHUYDWLRQ�
DQG�GRFXPHQWDWLRQ�PHWKRGV��7KH�UHVXOWV�RI�WKLV�VWXG\�LQGLFDWH�WKDW�WKH�LQQRYDWLRQ�
RI� WKH� 'XNFDSLO� 3ULPD� PRELOH� DSSOLFDWLRQ� FDQ� KHOS� 'XNFDSLO� VHUYLFH SURYLGH�
SRSXODWLRQ� VHUYLFHV� ZLWK� DQ� RQOLQH V\VWHP� WR� WKH� FRPPXQLW\�� &RPPXQLFDWLRQ�
FKDQQHOV� XVH�PDVV�PHGLD�� QHZVSDSHUV�� LQWHUQHW�PHGLD� VXFK� DV�'XNFDSLO� VHUYLFH�
ZHEVLWH�DQG�VRFLDO�PHGLD�VXFK�DV�,QVWDJUDP�DQG�)DFHERRN�DQG�XVH�LQWHUSHUVRQDO�
PHGLD� VXFK� DV� PHHWLQJV� LQ� ORFDO� JRYHUQPHQW�� 7KH� SHULRG� VWDUWV� IURP� WKH�
DSSOLFDWLRQ� SODQQLQJ� SURFHVV� VLQFH� ����� WR� LWV� ODXQFK� LQ� ������ZKHUH� WKH� DSS
V�
XVHUV� DUH� ����� DFWLYH� XVHUV�� 7KH VRFLDO� V\VWHP� DVVRFLDWHG� ZLWK� WKH� PHGLD� DQG�
LQIRUPDWLRQ� GLYLVLRQ� RI� :HVW� 3DVDPDQ� DQG� WKH� GHYHORSHUV� ZKR� FUHDWH� WKH�
DSSOLFDWLRQV��7KH�LQQRYDWLRQ�DGRSWLRQ�SURFHVV�IRU�LQQRYDWLRQ�DGRSWHUV�KDV�VHYHUDO�
FKDUDFWHULVWLFV�VXFK�DV�XSGDWHUV��DGRSWHUV��VORZ�PDMRULW\�UHFLSLHQWV��IROORZHUV�RU�
ODJJDUGV�� 7KH� VWDJHV� RI� DQ� LQQRYDWLRQ� DGRSWHU� JR� WKURXJK� ILYH� VWDJHV� L�H��
NQRZOHGJH�VWDJH��SHUVXDVLRQ�VWDJH��GHFLVLRQ�PDNLQJ�VWDJH��LPSOHPHQWDWLRQ�VWDJH��
UHDVRQLQJ� VWDJH� RU� FRQILUPDWLRQ� VWDJH�� 7KH� FRPPXQLW\� WKDW� UHFHLYHG� WKH�
DSSOLFDWLRQ�IURP�3ULPD�0RELOH�'XNFDSLO�KDV�SDVVHG�ILYH�VWDJHV�
.H\ZRUGV� $GRSWLRQ� ,QQRYDWLRQ�� &RPPXQLFDWLRQ�� 'XNFDSLO 3ULPD� 0RELOH��
,QQRYDWLRQ�


